
 

 

 
 
 

Friday 9 September 2022 

OIA IRO-279 
 

Email: @windowslive.com 
 
Kia ora , 

I write regarding your official information request dated Thursday 11 August 2022 for copies 
of all water pipe leak reports for the past 10 years in Ngaio, bounded by Junction of Perth 
Street and Ngaio Gorge road, to Junction of Cockayne and Punjab street (including side 
roads such as Ambala Way), junction of Crofton Road and Kenya Street. Old Porirua Road to 
Capitan Edward Daniel drive. 

We have considered your request in accordance with the Local Government Official 
Information and Meetings Act 1987 (the Act) and determined that we are able to provide 
part of the information you have requested. 

Please see attached in our email correspondence to you the ‘Job Sheets’ from 2020 
through to 2022. 

Unfortunately, it will not be possible to meet the 20-working day timeframe to provide all 
water pipe leak reports prior to 2020 as consultations necessary are such that a reasonable 
response cannot be made (Section 14(10)(b) of the Act). We are therefore notifying you of 
an extension of the time to make our decision. That extension will be until Wednesday 14 
September 2022.  

The extension is necessary because your request necessitates a search through a large 
quantity of information and meeting the original time limit would require consultation with 
IT necessary to make a decision on your request are such that a proper response cannot 
reasonably be made within the original time limit. 

Pursuant to Section 7(2)(a) of the Local government Official information and Meetings Act 
1987 some information has been redacted as it contains personal information about private 
individuals. 

You have the right to seek an investigation and review by the Ombudsman of this decision. 
Information about how to make a complaint is available at www.ombudsman.parliament.nz 
or freephone 0800 802 602.  

Ngā mihi 

 
Manager Customer Experience, Customer Operations Group 
Wellington Water Ltd 
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Subject: water leak getting worse 
 
  
 
Address: 50 Bankot Crescent  
 
                
 Ngaio 
 
Ph  
 
Mob  
 
  
 
Yesterday I noticed a water leak and called job to 
Wellington City Council. 
 
  
 
My garage is off the pavement, with a 2m drop under garage. 
At ground level under the garage at road face , ie 2m below road level a flow 
of water has started. It has got worse today.  
 
  
 
I have checked the toby which is beside the garage, it's 
dry, as is all the pipe work from the toby to the house.  
 
  
 
I have a delivery of wood that I need to put in this space 
to get the wood off the footpath. This will arrive Tuesday 2 Feb. 
 
  
 
I am also concerned that the constant water might undermine 
the garage. 
 
  
 
Could someone please come to find out where the water is 
coming from, and how you might stop it. 
 
  
 
Please treat this as urgent 
 
Regards  
 

   
 Investigated job Small flow coming from under garage, customer has had the private service renewed and I had a listen and definitely no sound , also looks like 

the rider main has been renewed as I can see fusion weld fittings on all manifold, no sound on anything ,customer is annoyed that Bono thing is 
happening and worried that it is undermining her garage but it a very small flow so it isn’t causing any damage , will talk with TL about getting 
leak detection, see photo attached 

 Leak detection requested Leak detection requested. 

 leak detection received Service 
pipe leak marked on the footpath on left hand side of garage for 50 Bankot 
Crescent. 

 update added to escalations sheet for TL as the customer has emailed stating that the water leak is going underneath her house 

 Note from Council Closed by WCC 
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The first issue is with the neighbours at 202 Cockayne Rd. They have a fishpond at the back of their property that has been leaking on to the callers 
property for years. The gentleman who lived there denied that it was ever leaking but following his passing, the caller has visited his wife and can 
clearly see the leak coming from the pond and pouring onto her property.  
 
The second issue is with the property above her at 204. The previous owner also had a fishpond here to contain the spring water that comes up here 
(there are three springs in this area). When the property was sold an investor filled in and concreted over the fishpond which has caused the spring 
water to flow into the callers property at 206A. This water runs under her house and is causing major issues.  
 
The third issue is with the neighbours (believed to be at 198 Cockayne Rd) who sold her a piece of land several years ago. When this sale happened the 
neighbour was constructing a driveway that required drainage to be installed. The neighbour went bankrupt and the driveway drainage was never 
finished. Water also comes form this property onto the callers.  
 
These issue have been happened over about 15 years and the caller has been in contact with council over the whole period. In the last year the issue 
has become a lot worse and now the caller is very concerned about the property damage and the risk of falling as her front lawn is very boggy. Every 
time  the council has visited to assess they have advised that the issue is run off and have not taken any action. THIS IS NOT THE CASE. Caller advised 
we have hardly had any rain over the last month and the issue has been getting steadily worse. These neighbours need to take responsibility for the 
water on their property and install adequate drainage. Please attend this urgently, and make a site visit to discuss what is going on with the customer 
(her neighbour is also interested in meeting on site). 

          2/15/2021 10:39:24 
AM 

          2/15/2021 11:50:50 
AM 

          2/15/2021 11:56:46 
AM 

          2/15/2021 12:00:31 
PM 

          2/25/2021 8:54:44 
AM 

          2/25/2021 1:10:39 
PM 

          2/25/2021 1:15:22 
PM 

 208 Cockayne Road, Ngaio, Wellington, 6035 WCCSR-359245 Loss of Service 208 Cockayne Road, Ngaio Complete loss of water - No water, customer contact  Potable Water 1 CLOSE 4/6/2022 10:10:23 
AM 

4/8/2022 12:00:00 
AM 

4/6/2022 10:10:38 
AM 

          4/6/2022 10:22:34 
AM 

          4/6/2022 10:27:36 
AM 

          4/6/2022 10:38:23 
AM 

          4/9/2022 12:41:36 
PM 

 231 Cockayne Road, Ngaio, Wellington, 6035 WCCSR-195662 Leaking Pipes 231 COCKAYNE ROAD, Ngaio CARR793233 28/07/21Trickle - Inspection hole leaking water, streaming onto road 
Located on 231 Cockayne Road pavement opposite Quetta StreetFurther P2 job logged 12/7 underWCCSR-196897 (cancelled and related):Steady flow 
- The water Toby has a steady, moderate flow of water coming out of it and flowing down the footpath towards the bus stop. I first noticed it Thursday 
last week, but have been away. Looks like the flow is getting stronger , @yahoo.com14/07/21 sk - Plans attached, 
Caution: There is High Capacity and/or Fibre Network in the area provided on the plan(s).

Potable Water 3 JOBCOMP 7/9/2021 2:40:27 
PM 

7/27/2021 
12:00:00 AM 

7/9/2021 2:41:20 PM 

           

          7/12/2021 9:10:04 
AM 

          7/12/2021 9:10:35 
AM 

          7/12/2021 9:10:40 
AM 

          7/12/2021 3:04:09 
PM 

          7/12/2021 3:04:09 
PM 

          7/13/2021 10:22:35 
AM 

          7/14/2021 12:30:03 
PM 

          7/30/2021 2:41:53 
PM 

  WCCSR-196897 Leaking Pipes 231 COCKAYNE ROAD, Ngaio Steady flow - The water Toby has a steady, moderate flow of water coming out of it and flowing down the footpath towards the bus stop. 
I first noticed it Thursday last week, but have been away. Looks like the flow is getting stronger. 

Potable Water 2 CLOSE.CAN 7/12/2021 8:08:21 
AM 

7/12/2021 
12:00:00 AM 

7/12/2021 8:09:36 
AM 

          7/12/2021 8:11:47 
AM 

          7/12/2021 9:05:54 
AM 

          7/12/2021 9:14:41 
AM 
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 259 Cockayne Road, Ngaio, Wellington, 6035 WCCSR-32088 Leaking Pipes 259 COCKAYNE ROAD, Ngaio Steady flow - Caller advised they have a steady flow leak on their toby the grass is muddy and the water is running down a bank so they are worried 
about a slip happening. Please attend.WE, CHORUS, GAS PLANS ATTACHED.Caution: There is High Capacity and/or Fibre Network in the area provided 
on the plan(s).  

Potable Water 3 CLOSE 9/22/2020 2:33:36 
PM 

9/29/2020 
12:00:00 AM 

9/22/2020 2:35:33 
PM 

          9/22/2020 6:25:55 
PM 

          9/22/2020 6:27:59 
PM 

          9/23/2020 1:58:55 
PM 

          9/24/2020 8:38:50 
PM 

          10/23/2020 1:15:20 
AM 

          11/24/2020 9:10:48 
PM 

 

 

WCCSR-63051 Leaking Pipes 259 COCKAYNE ROAD, Ngaio TOBY ISSUE NOT FIXED Steady flow - Relates to SR-32088 which was reported to us 2 months ago This got referred to the drainage team under SR-
35150 which has been closed off Customer advised this leaking toby has NOT been fixed As they toby is located on a slope the gravel is carried down 
causing damage to there property now Caller is very frustrated understandably that this is not resolved herself and her husband both have called us 
about this issue with no clear communication from Wellington Water Customer advised to call her if there is an issue finding this toby as they are more 
then happy to help They just want this leak fixed as its getting worse and worse Please attend and contact customer24/11 sk - Plans attached, Caution: 
There is High Capacity and/or Fibre Network in the area provided on the plan(s) 

Potable Water 3 CLOSE 11/19/2020 
3:02:33 PM 

11/25/2020 
12:00:00 AM 

11/19/2020 3:03:20 
PM 

          11/20/2020 1:22:49 
PM 

          11/24/2020 3:20:18 
PM 

          11/24/2020 9:11:50 
PM 

 267 Cockayne Road, Ngaio, Wellington, 6035 WCCSR-428371 Leaking Pipes 267 COCKAYNE ROAD, Ngaio Gushing - Related to #SR-428365 &gt; slip 
 
- reported a water main burst pipe that's causing a huge slip ATM. 
 
Please attend. 

Potable Water 3 PRECLAIM 8/1/2022 12:33:25 
PM 

8/2/2022 12:00:00 
AM 

8/1/2022 12:33:38 
PM 

          8/1/2022 1:03:32 PM 

          8/1/2022 1:04:18 PM 

          8/1/2022 6:10:50 PM 

          8/2/2022 9:36:17 AM 

 278 Cockayne Road, Ngaio, Wellington, 6035 WCCSR-92841 PRIVATE LEAK 278 COCKAYNE ROAD, Ngaio Steady flow - Steady water leak on the footpath outside the front of this property. Caller advised that the water is running down his driveway and is 
starting to pool. This needs to be escalated once plans are attached as the situation has worsened, customer is 
concerned about property damage.02/02/20 JR - Plans attached, Caution: There is High Capacity and/or Fibre Network in the area provided on the 
plan(s). 

Potable Water 4 CLOSE 1/23/2021 
10:30:28 AM 

2/3/2021 12:00:00 
AM 

1/23/2021 10:32:25 
AM 

          2/1/2021 8:19:59 AM 

          2/1/2021 8:23:08 AM 

          2/2/2021 12:37:23 
PM 

          2/3/2021 9:18:53 AM 

          2/3/2021 9:27:58 AM 

          8/19/2021 3:46:16 
PM 

          5/31/2022 1:17:34 
PM 

          6/3/2022 1:39:06 PM 

 282 Cockayne Road, Ngaio, Wellington, 6035 WCCSR-101328 Leaking Pipes 282 COCKAYNE ROAD, 
Khandallah 

Trickle - Also logged to Trees; ) advised that tree roots have damaged the toby at this address, pushing it out of line and 
causing a leak. He has advised the local residents are in agreement that the tree can go if that's what it takes to fix things. Please call with an 
update.18/02/21 sk - Plans attached, Caution: There is High Capacity and/or Fibre Network in the area provided on the plan(s). 

Potable Water 3 CLOSE 2/9/2021 11:37:20 
AM 

3/1/2021 12:00:00 
AM 

2/9/2021 11:38:22 
AM 

          2/9/2021 3:22:56 PM 

          2/18/2021 11:59:30 
PM 

          3/1/2021 1:40:21 PM 

          3/4/2021 4:39:10 PM 

 288 Cockayne Road, Ngaio, Wellington, 6035 WCCSR-428339 Leaking Pipes 288 COCKAYNE ROAD, Ngaio Steady flow - Caller advised they were driving down the road and noticed a large amount of water coming out from somewhere opposite this address. 
Please investigate and see what's going on. 

Potable Water 2 CANCEL.CANCEL 8/1/2022 12:05:25 
PM 

8/1/2022 12:00:00 
AM 

8/1/2022 12:05:41 
PM 
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          8/1/2022 4:16:40 PM 

          8/1/2022 4:19:35 PM 
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 Note from Council Re-assigned by WCC 

 Note from Council Address: 208 COCKAYNE ROAD, Ngaio  Open in Google Maps: https://www.google.com/maps/search/?api=1&query=-
41.25215619812096,174.77953623678906 

 Left a VM for customer not answring th phon 

 Note from Council Called through to WW 

 assigned to  assigned to ca 

 Note from Council Closed by WCC 

 Note from Council Address:  
      231 COCKAYNE ROAD, Ngaio   
      Open in Google Maps:  
      https://www.google.com/maps/search/?api=1&query=-41.2524509984342,174.7773244012539 

 

 

Kia ora ,  Thank you for reporting this leak, I have passed this on to Wellington Water to request this be repaired.  If this leak gets worse, 
please reply to this email saying how it has got worse, and this will be passed along to Wellington Water.     Ng? mihi,        Customer 
Service Rep | Customer Contact Centre 
|                                                                                                                                                                                                             P 04 499 
4444 W Wellington.govt.nz  PO Box 2199 Wellington 6140        !-- Initial customer request --! Description   The following has 
been sent from the Contact the Council / Fix It Form on the Wellington City Council website:  
 
Name:  
 
Address: 12A Quetta  
 
Suburb: Ngaio 
 
City:   
 
Phone:   
 
Mobile: 
 
Email @gmail.com 
 
What can we help you with?   
Water 
 
If other, give details:  
 
Have you contacted the Council about this previously?   
No 
 
Service request number:  
 
Location: Corner of Cockayne and Quetta, Ngaio 
 
Description:   
 
Inspection hole leaking water, streaming onto road 
Located on 231 Cockayne Road pavement opposite Quetta Street  
 
Other comments:   
 
 Item Name :  
 
 Water and drainage 
 
 Category :  
 
 External Customer Services  
 
 Service :  
 
 Report a leak  
 
 Which water type is this regarding? :  
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 Drinking water or tap water  
 
 How much water is leaking? :  
 
 Trickle  
 
 Description :  
 
 Inspection hole leaking water, streaming onto road Located on 231 Cockayne Road pavement opposite Quetta Street  
 
 Incident address :  
 
 NA  
 
 Location :  
 
 NA  
 
 Skip notifications? :  
 
 Yes 

 Assigned to  to rover Assigned to  to ove 

 Further call for this job: WCCSR-196897 Further P2 job logged 12/7 under WCCSR-196897 (cancelled and related):Steady flow - The water Toby has a steady, oderate flow of water 
coing out of it and flowing down the footpath towards the bus stop. I first noticed it Thursday last week, but have been away. Looks like the flow is 
getting stronger. , , @yahoo.co 

     

 . Inspection only reported problem leak from manifold box pass to two person traffic crew attach plans 

 Status Change to PAUSE Attach plans pass to two person traffic crew 

 Ordered plans. Ordered plans. 

 Plans attached 14/07/21 sk - Plans attached, Caution: There is High Capacity and/or Fibre Network in the area provided on the plan(s) 

 Note from Council Closed by WCC 

 Note from Council Address:  
      231 COCKAYNE ROAD, Ngaio   
      Open in Google Maps:  
      https://www.google.com/maps/search/?api=1&query=-41.2524509984342,174.7773244012539 

 Note from Council Kia ora   Thank you for your message.  We have passed this onto our water team to get this repaired.  They will get this fixed as soon as 
they can.     Nga mihi,    !-- Initial customer request --! Description   The following has been sent from the Contact the Council / Fix It Form on 
the Wellington City Council website:  
 
Name:   

 
 
Address:   
9 Quetta Street, Ngaio 
 
Suburb: Ngaio 
 
City: Wellington 
 
Phone  
 
Mobile:   
 
Email: @yahoo.com 
 
What can we help you with?   
Drainage, sewerage or wastewater 
 
If other, give details:  
 
Have you contacted the Council about this previously?   
No 
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 Note from Council Closed by WCC 

 update relates to wccsr-428315, set up temp feed for driveway 

 Note from Council Address: 278 COCKAYNE ROAD, Ngaio  Open in Google Maps: https://www.google.com/maps/search/?api=1&query=-
41.25392571322919,174.7763290367974 

 Customer contacted Have a pond in the driveway, water is spreading too. 

 Service plans ordered This needs to be escalated once plans are attached as the situation has worsened, customer is concerned about property damage 

 Service plans attached / escalated 02/02/20 JR - Plans attached, Caution: There is High Capacity and/or Fibre Network in the area provided on the plan(s).Escalated with TL. 

 . Onsite 3.2.21 0830-0900 inspection only reported leak is on 278s service after manifold on footpath in garden area on shared driveway on 
reserve land not 50mm ridermain existing meter doesn’t seem to be working. 

 Private leak sent to    

 Changed to P4 Changed to P 

 Job complete as per  31/05/2022   

 Note from Council Closed by WCC 

 Note from Council Address: 282 COCKAYNE ROAD, Khandallah  Open in Google Maps: https://www.google.com/maps/search/?api=1&query=-
41.252633733900964,174.77961627559122 

 Plans ordered Plans orere 

 Plans attached 18/02/21 sk - Plans attached, Caution: There is High Capacity and/or Fibre Network in the area provided on the plan(s) 

 Investigated job Looks like the issue has been solved possibly a plumber fixed the issue. 

 Note from Council Closed by WCC 

 Note from Council Address: 288 COCKAYNE ROAD, Ngaio  Open in Google Maps: https://www.google.com/maps/search/?api=1&query=-
41.254323513461394,174.77617523336139 

 duplicate of WCCSR-428371 cancelling duplicate of WCCSR-428371 cancellin 

 Note from Council Re-assigned by WCC 
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  WCCSR-
336850 

Leaking Pipes 9a CROFTON ROAD, 
Ngaio 

Steady flow - Water main leaking - fixed it twice before but has happened again Potable Water 2 CLOSE.CAN 2/27/2022 
2:46:22 PM 

3/1/2022 
12:00:00 AM 

2/27/2022 
2:46:34 PM 

          3/1/2022 9:33:23 
AM 

          3/1/2022 9:35:44 
AM 

 
 

WCCSR-
337513 

Leaking Pipes 9a CROFTON ROAD, 
Ngaio 

Steady flow - Customer called regarding a water leak that is bubbling up on the footpath. It is on someone's grass verge. 
Has been leaking for a week. Ground has been wet. Contact  on  + , for more information. Please 
attend. 

Potable Water 2 CLOSE.CAN 2/28/2022 
2:50:27 PM 

3/1/2022 
12:00:00 AM 

2/28/2022 
2:50:41 PM 

          3/1/2022 9:34:00 
AM 

          3/1/2022 9:37:37 
AM 

  WCCSR-
337867 

Leaking Pipes 9A CROFTON ROAD, 
Ngaio 

Steady flow - There is an awful lot of water bubbling up out of the grass in front of 9A Crofton Road, and it's been like that 
for at least two days now. There doesn't seem to be anyone home - no answer at the door.  Please assess. 

Potable Water 2 CLOSE.CAN 3/1/2022 
10:40:57 AM 

3/2/2022 
12:00:00 AM 

3/1/2022 
10:41:08 AM 

           

          3/2/2022 
10:13:33 AM 

          3/2/2022 
10:17:31 AM 

  WCCSR-
337952 

Leaking Pipes 9A CROFTON ROAD, 
Ngaio 

Trickle - There is water pouring from a source on the lawn outside 9A Crofton Rd, Ngaio into the gutter. I noticed it 
yesterday. 

Potable Water 3 CLOSE.CAN 3/1/2022 
1:50:32 PM 

3/2/2022 
12:00:00 AM 

3/1/2022 1:50:51 
PM 

          3/1/2022 1:52:34 
PM 

          3/2/2022 
10:13:49 AM 

          3/2/2022 
10:17:35 AM 

  WCCSR-
338489 

Leaking Pipes 9a CROFTON ROAD, 
Ngaio 

Steady flow - Water bubbling up out of ground by side of garage. Quite an extensive leak, running across lawn, footpath, 
and into gutter 

Potable Water 2 CLOSE.CAN 3/2/2022 
12:00:22 AM 

3/2/2022 
12:00:00 AM 

3/2/2022 
12:00:36 AM 

          3/2/2022 
10:14:29 AM 

          3/2/2022 
10:17:49 AM 

  WCCSR-
339086 

Leaking Pipes 9a CROFTON ROAD, 
Ngaio 

Trickle - Customer called regarding a water leak on the footpath. On private lawn. Contact  on  
for more information. Please attend. 

Potable Water 3 CLOSE.CAN 3/2/2022 
6:09:21 PM 

3/7/2022 
12:00:00 AM 

3/2/2022 6:09:36 
PM 

          3/7/2022 2:12:50 
PM 

          3/7/2022 2:14:34 
PM 

  WCCSR-
339724 

Leaking Pipes 9A CROFTON ROAD, 
Ngaio 

Steady flow - Leak outside 9a Crofton Road. Previously reported but getting worse.  Potable Water 2 CLOSE.CAN 3/3/2022 
4:26:21 PM 

3/7/2022 
12:00:00 AM 

3/3/2022 4:26:34 
PM 

           

          3/7/2022 2:14:15 
PM 

          3/7/2022 2:16:49 
PM 

  WCCSR-
340854 

Leaking Pipes 9a CROFTON ROAD, 
Ngaio 

Steady flow - Significant water leak coming up through grass berm outside 9a Crofton Rd. Potable Water 2 CLOSE.CAN 3/5/2022 
6:05:21 PM 

3/7/2022 
12:00:00 AM 

3/5/2022 6:05:34 
PM 

          3/7/2022 2:15:08 
PM 

          3/7/2022 2:17:33 
PM 

 
 

WCCSR-
341400 

Leaking Pipes 9a CROFTON ROAD, 
Ngaio 

Steady flow - A significant amount of water is leaking from an underground pipe in front of the property and running down 
the pavement into drain water. There is no smell so I don't think it's wastewater. It was leaking last week too so may have 
been leaking water for days 

Potable Water 2 CLOSE.CAN 3/7/2022 
9:10:25 AM 

3/7/2022 
12:00:00 AM 

3/7/2022 9:10:36 
AM 

          3/7/2022 9:15:11 
AM 

          3/7/2022 2:09:13 
PM 

          3/7/2022 2:13:38 
PM 

 
 

WCCSR-
343169 

Leaking Pipes 9a CROFTON ROAD, 
Ngaio 

Steady flow - Caller (nearby resident) advised there is a leak coming from a service box inside the gate of this address. 
Caller advised that the water is coming out of the property and saturating the grass in front of the property, and that this has 
been ongoing for a few weeks. Caller did not wish to provide contact details. Please investigate. 

Potable Water 2 CLOSE.CAN 3/9/2022 
1:06:30 PM 

3/10/2022 
12:00:00 AM 

3/9/2022 1:06:39 
PM 

          3/10/2022 
2:27:05 PM 
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          3/10/2022 
2:29:54 PM 

  WCCSR-
343921 

Leaking Pipes 9a CROFTON ROAD, 
Ngaio 

Steady flow - Water Toby leaking heavily at 9a Crofton road. Potable Water 2 CLOSE.CAN 3/10/2022 
1:45:23 PM 

3/11/2022 
12:00:00 AM 

3/10/2022 
1:45:34 PM 

          3/11/2022 
10:18:48 AM 

          3/11/2022 
10:20:37 AM 

  WCCSR-
344063 

Leaking Pipes 9A CROFTON ROAD, 
Ngaio 

Steady flow - Water pouring from road reserve for over a week - possibly private Potable Water 2 CLOSE.CAN 3/10/2022 
4:25:26 PM 

3/11/2022 
12:00:00 AM 

3/10/2022 
4:25:37 PM 

          3/11/2022 
10:19:50 AM 

          3/11/2022 
10:22:41 AM 

 
 

WCCSR-
363861 

Leaking Pipes 9A Crofton Road, 
Ngaio (ROVER) 

20/05/2022 CAR R860394 Steady flow - Caller advised there is a leaking toby outside this address. 28/4 RF - Plans 
ordered 2014914  3/05 LC attached all plans  Caution: There is High Capacity and/or Fibre Network 
in the area provided on the plan(s). 

Potable Water 3 CLOSE 4/13/2022 
2:37:21 PM 

5/20/2022 
12:00:00 AM 

4/13/2022 
2:37:32 PM 

          4/14/2022 
4:09:45 PM 

          4/28/2022 
1:35:30 PM 

          5/3/2022 
10:38:44 AM 

          5/3/2022 1:56:06 
PM 

          5/18/2022 
11:57:46 AM 

          5/18/2022 
11:59:50 AM 

          5/20/2022 
1:16:32 PM 

          5/20/2022 
3:14:55 PM 

          5/23/2022 
1:37:44 PM 

  WCCSR-
369339 

Leaking Pipes 9A Crofton Road, 
Ngaio 

Steady flow - Water leak from toby on footpath. Not major but decent amount of water, flowing down into gutter. Potable Water 2 CLOSE.CAN 4/25/2022 
3:56:25 PM 

4/28/2022 
12:00:00 AM 

4/25/2022 
3:56:38 PM 

          4/28/2022 
1:28:33 PM 

          4/28/2022 
1:31:36 PM 

  WCCSR-
370642 

Leaking Pipes 9A Crofton Road, 
Ngaio 

Trickle - Leaking Toby Potable Water 3 CLOSE.CAN 4/27/2022 
1:01:22 PM 

4/28/2022 
12:00:00 AM 

4/27/2022 
1:01:36 PM 

          4/28/2022 
1:30:20 PM 

          4/28/2022 
1:36:33 PM 

  WCCSR-
373087 

Leaking Pipes 9A Crofton Road, 
Ngaio 

Trickle - Water leaking from a toby in the footpath Potable Water 3 CLOSE.CAN 5/1/2022 
4:26:21 PM 

5/3/2022 
12:00:00 AM 

5/1/2022 4:26:33 
PM 

          5/3/2022 5:28:26 
PM 

          5/3/2022 5:31:38 
PM 

  WCCSR-
376513 

Leaking Pipes 9a CROFTON ROAD, 
Ngaio 

Trickle - Caller advised that the metal service cover in the footpath outside this address is leaking a trickle. Please attend. Potable Water 3 CLOSE.CAN 5/6/2022 
12:47:22 PM 

5/12/2022 
12:00:00 AM 

5/6/2022 
12:47:32 PM 

          5/12/2022 
8:47:51 AM 

          5/12/2022 
8:50:39 AM 

 9B Crofton Road, Ngaio, Wellington, 
6035 

WCCSR-
339069 

Leaking Pipes 9b CROFTON ROAD, 
Ngaio 

Steady flow - Consider able flow of water rapidly flowing from road reserve grass outside owners gates. Please attend. Potable Water 2 CLOSE.CAN 3/2/2022 
6:10:22 PM 

3/7/2022 
12:00:00 AM 

3/2/2022 6:10:35 
PM 

          3/7/2022 2:13:13 
PM 

          3/7/2022 2:16:41 
PM 

 11 Crofton Road, Ngaio, Wellington, 
6035 

WCCSR-
343777 

Leaking Pipes 11 Crofton Road, 
Ngaio 

Trickle - water leak 
Address: 11 Crofton Road, Ngaio, Wellington 6035, New Zealand 
Latitude: -41.2521575, Longitude: 174.7743259 
Google Link: http://maps.google.co.nz/?q=-41.2521575,174.7743259&z=19 

Potable Water 3 CLOSE.CAN 3/10/2022 
11:16:21 AM 

3/16/2022 
12:00:00 AM 

3/10/2022 
11:16:33 AM 
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          3/16/2022 
9:59:30 AM 

          3/16/2022 
10:01:44 AM 

 15 Crofton Road, Ngaio, Wellington, 
6035 

WCCSR-
75864 

Leaking Pipes 15 CROFTON ROAD, 
Ngaio 

Trickle -  
 
The water toby at 15 Crofton Road is leaking. 
The pipe (inside the black plastic box set into the earth on the road reserve, by the letterbox) is slowly leaking water onto 
the grass bermPlans attached for vodafone, gas, before u dig, WE &amp; chorusCaution: There is High Capacity and/or 
Fibre Network in the area provided on the plan(s). 

Potable Water 3 CLOSE 12/14/2020 
5:24:01 PM 

1/8/2021 
12:00:00 AM 

12/14/2020 
5:25:23 PM 

          12/18/2020 
8:59:19 AM 

          12/21/2020 
3:35:59 PM 

          1/7/2021 
10:04:53 AM 

          1/8/2021 
11:18:29 AM 

  WCCSR-
413077 

Leaking Pipes 15 Crofton Road, 
Ngaio 

Steady flow - There is a steady leak of water continuously coming out of a crack in the gutter, which means there is water 
constantly running down the gutter even on a fine day. This has been happening since at least April. 

Potable Water 3 JOBCOMP 7/6/2022 
6:11:22 PM 

7/28/2022 
12:00:00 AM 

7/6/2022 6:11:39 
PM 

          7/6/2022 6:13:34 
PM 

          7/7/2022 3:21:56 
PM 

          7/28/2022 
1:36:18 PM 

          8/2/2022 
12:37:22 AM 

 16 Crofton Road, Ngaio, Wellington, 
6035 

WCC2924430 Leaky Connection 16 Crofton Road, 
Ngaio, Wellington 6035, New Zealand 

Water mains leak in middle of road on crofton road  
 
 Location on Google Map: http://maps.google.co.nz/?q=-41.2536005864678,174.774755761027&amp;z=19 

Potable Water 2 CAN 8/29/2020 
1:39:01 PM 

  8/29/2020 
1:53:15 PM 

          8/31/2020 
2:51:56 PM 

 17 Crofton Road, Ngaio, Wellington, 
6035 

WCCSR-
82274 

Leaking Pipes 17 CROFTON ROAD, 
Ngaio 

Trickle - Possible leaking lateral to no17?Works for this job will be carried out onWCCSR-75864 - this job will be closed off. Potable Water 3 CLOSE.CAN 12/31/2020 
10:51:28 PM 

1/5/2021 
12:00:00 AM 

12/31/2020 
10:52:23 PM 

          1/5/2021 
11:18:34 AM 

 

 

WCCSR-
294871 

Fault 17 Crofton Road, Ngaio Customer called regarding a raptured toby that is seeping through the ground. Customer advised no water is coming out of 
the ground but advised the ground is becoming muddy as a result of the toby. The leak can be found just in front of the 
property. It is pulsing water barely on to the street. Customer advised to get in contact with him please call him on 

, for further infromation. Please attend.24/12 RF - Plans ordered 195537229/12 RF - Plans attachedCaution: 
There is High Capacity and/or Fibre Network in the area provided on the plan(s). 

Potable Water 3 CLOSE 12/17/2021 
7:42:22 PM 

1/12/2022 
12:00:00 AM 

12/17/2021 
7:42:35 PM 

          12/24/2021 
1:00:58 PM 

          12/29/2021 
3:45:26 PM 

          1/12/2022 
10:08:21 AM 

          1/15/2022 
10:38:34 AM 

  WCCSR-
433921 

Leaking Pipes 17 CROFTON ROAD, 
Ngaio 

Steady flow - Water mains leaking, in grass outside 17 Crofton road. Potable Water 2 RCVD 8/10/2022 
9:56:24 AM 

  8/10/2022 
9:56:36 AM 

 19 Crofton Road, Ngaio, Wellington, 
6035 

WCCSR-
239267 

Leaky Connection 19 CROFTON 
ROAD, Ngaio 

Caller advised that they had a plumber over to repair a private leak a few days ago, and they found that the toby tap just 
keeps spinning when you turn it. The plumber advised the caller to notify WCC as it needs to be looked at. They did 
manage to get the water off and back on again but there is a fault with the tap. Please attend.  
 
Caller:  + /9/21 1321 KT - Plans ordered 190569624/09/21 sk - Plans attached, Caution: There is High 
Capacity and/or Fibre Network in the area provided on the plan(s). 

Potable Water 3 CLOSE 9/24/2021 
10:34:24 AM 

3/17/2022 
12:00:00 AM 

9/24/2021 
10:35:41 AM 

          9/24/2021 
1:22:24 PM 

          9/24/2021 
4:40:21 PM 

          11/30/2021 
9:26:36 AM 

          11/30/2021 
9:26:37 AM 

          3/15/2022 
11:29:28 AM 
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 33A Crofton Road, Ngaio, Wellington, 
6035 

WCC2921948 Leaky Connection 33A Crofton Road, 
Ngaio, Wellington 6035, New Zealand 

Suspected underground water leak. Road surface on Crofton Road immediately outside the driveway marked 1 Orari Street 
is constantly wet and water can be seen flowing.No attachments. 

Potable Water 2 CAN 8/8/2020 
9:05:23 PM 

  8/8/2020 9:09:15 
PM 

          8/10/2020 
11:36:48 AM 

 41 Crofton Road, Ngaio, Wellington, 
6035 

WCCSR-
147058 

LEAK DETECTION; 41 CROFTON 
ROAD, Ngaio 

Trickle - Water mains leaking under road. Directly outside driveway of 41 Crofton road.06/07/21 sk - Plans attached, 
Caution: There is High Capacity and/or Fibre Network in the area provided on the plan(s). 

Potable Water 3 RESOLVED 4/18/2021 
8:12:22 PM 

  4/18/2021 
8:13:22 PM 

          4/19/2021 
11:46:07 AM 

          6/30/2021 
4:34:11 PM 

          7/5/2021 2:47:58 
PM 

          7/6/2021 
10:24:30 AM 

          7/7/2021 
11:36:45 AM 

          7/14/2021 
10:53:03 AM 

          1/28/2022 
5:39:36 PM 

 

 

WCCSR-
189672 

Leaking Pipes 41 CROFTON ROAD, 
Ngaio 

Trickle - Customer advised that there is water seeping out from between the concrete kerb and the tarmac by the driveway 
for this address. First noticed two days ago. Please attend.29/9/21 1658 KT - Plans ordered. 186049030/6 waiting on gas 
plans26/06/21 sk - Plans attached, Caution: There is High Capacity and/or Fibre Network in the area provided on the 
plan(s).Caution: There is Core Network in the area provided on the plan(s).29/06/21 sk - WAITING ON GAS PLANS, 
Caution: There is High Capacity and/or Fibre Network in the area provided on the plan(s).Caution: There is Core Network in 
the area provided on the plan(s).30/06/21 sk - Gas plans rec'd, All Plans attached, STRATEGIC IN AREA30/06/21 sk - WE 
plans rec'd, All plans attached, 33KV IN AREA 

Potable Water 3 CLOSE.CAN 6/29/2021 
3:40:21 PM 

7/6/2021 
12:00:00 AM 

6/29/2021 
3:41:39 PM 

          6/29/2021 
5:00:28 PM 

          6/30/2021 
7:35:09 AM 

          7/6/2021 
11:35:44 AM 

          7/6/2021 
11:39:38 AM 

 55 Crofton Road, Ngaio, Wellington, 
6035 

WCCSR-
328713 

Leaking Pipes 55 CROFTON ROAD, 
Ngaio 

NO CAR REQ'D 17/03/22 ASSET LOCATED INSIDE PROPERTY Trickle - Recently a leak has appeared 3m from the WW 
water valve on the street. It is on the road reserve just 3m past our mail box. I trust that this leak can be repaired soon. 
Thanks .4/03 LC ordered plans   1987183 8/3 - SD - Plans attachedCaution: There is High Capacity and/or 
Fibre Network in the area provided on the plan(s).  

Potable Water 3 CLOSE 2/15/2022 
2:13:21 PM 

3/17/2022 
12:00:00 AM 

2/15/2022 
2:13:31 PM 

          2/15/2022 
2:13:31 PM 

          2/24/2022 
9:07:32 AM 

          2/28/2022 
2:52:37 PM 

          3/2/2022 7:46:57 
AM 

          3/3/2022 2:38:37 
PM 

          3/4/2022 3:35:18 
PM 

          3/8/2022 
12:41:00 PM 

          3/17/2022 
3:04:20 PM 

 Crofton Rd, Ngaio, Wellington, 6035 WCCSR-
297375 

Leaking Pipes CROFTON ROAD, 
Ngaio 

Steady flow - Caller has reported that there is a water leak on Crofton Road near where the road meets Kenya Street. 
Water coming out of the road and could be a pipe bursting underground. Please attend 

Potable Water 2 CLOSE.CAN 12/22/2021 
9:40:21 AM 

12/23/2021 
12:00:00 AM 

12/22/2021 
9:40:31 AM 

          12/23/2021 
8:55:49 AM 

          12/23/2021 
9:08:35 AM 

 
 

WCCSR-
297507 

Leaking Pipes CROFTON ROAD, 
Ngaio 

Trickle - water coming out of road 
Address: Crofton road by dairy ngaio 
Latitude: 0, Longitude: 0 
Google Li 

Potable Water 3 CLOSE.CAN 12/22/2021 
11:30:21 AM 

12/23/2021 
12:00:00 AM 

12/22/2021 
11:30:32 AM 

          12/23/2021 
9:12:23 AM 

          12/23/2021 
9:14:36 AM 
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WCCSR-
297906 

Leaking Pipes CROFTON ROAD, 
Ngaio 

Steady flow - Crofton Road, Ngaio, between the dairy and Waikowhai Rd. intersection 
Description:   
Water is leaking from under the road, near the kerb, like a drinking fountain. 
Other comments: 

Potable Water 2 CLOSE.CAN 12/22/2021 
7:31:21 PM 

12/23/2021 
12:00:00 AM 

12/22/2021 
7:31:33 PM 

          12/23/2021 
9:15:40 AM 

          12/23/2021 
9:18:31 AM 

  WCCSR-
298011 

Leaking Pipes CROFTON ROAD, 
Ngaio 

Steady flow - Caller reports that there is a water leak on Crofton Road near the big roundabout by Kenya Street that is 
coming out of the ground through a crack. Please attend 

Potable Water 2 CLOSE.CAN 12/23/2021 
7:35:21 AM 

12/23/2021 
12:00:00 AM 

12/23/2021 
7:35:33 AM 

          12/23/2021 
9:19:15 AM 

          12/23/2021 
9:21:34 AM 

  WCCSR-
298179 

Leaking Pipes CROFTON ROAD, 
Ngaio 

Steady flow - Caller (rang off wife's phone, same number) reported this leak on Crofton Rd by the dairy towards 
Ngaio town Centre. Clean water steady flow leak, around 3inch high little fountain. Please attend. 

Potable Water 2 CLOSE.CAN 12/23/2021 
10:31:26 AM 

12/23/2021 
12:00:00 AM 

12/23/2021 
10:31:37 AM 

          12/23/2021 
11:02:03 AM 

          12/23/2021 
11:04:41 AM 

  WCCSR-
327434 

Fault CROFTON ROAD, Ngaio On Crofton rs near Abbott st water is gushing up from a man hole in the middle of the street.WCCSR-324833 Duplicate Potable Water 3 CLOSE.CAN 2/14/2022 
2:36:22 AM 

2/21/2022 
12:00:00 AM 

2/14/2022 
2:36:39 AM 

          2/21/2022 
9:15:28 AM 

          2/21/2022 
9:20:37 AM 

  WCCSR-
377536 

Leaking Pipes 9 CROFTON ROAD, 
Ngaio 

Steady flow - Leaking water on the cnr of Crofton Rd and Kenya St in front of Motor Doctors Potable Water 2 CLOSE.CAN 5/9/2022 
6:25:24 AM 

5/10/2022 
12:00:00 AM 

5/9/2022 6:25:40 
AM 

          5/10/2022 
9:14:38 AM 

          5/10/2022 
9:18:35 AM 

 Perth St & Crofton Rd, Ngaio, 
Wellington, 6035 

WCCSR-
224138 

Leaking Pipes Perth St & Crofton Rd, 
Ngaio (ROVER) 

Steady flow - Corner Perth street and Crofton road 
Water leaking fro cover 25/8 W - on the road in the iddle of this intersection, looks like a toby that the leak is coing fro 

Potable Water 2 CLOSE 8/24/2021 
6:16:21 PM 

8/26/2021 
12:00:00 AM 

8/24/2021 
6:16:41 PM 

          8/25/2021 
8:50:46 AM 

          8/25/2021 
9:48:45 AM 

          8/29/2021 
5:36:40 PM 
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 Private leak Private leak please pass on to  

 Passed to  Private leak as per Le 

 Note from Council Address: 170 CROFTON ROAD, Ngaio  Open in Google Maps: https://www.google.com/maps/search/?api=1&query=-
41.25231715115594,174.7739748390307 

 Job complete as per 31/05/2022 Job complete as per  31/05/2022. 

 Note from Council Closed by WCC 

 Note from Council Address: 8 CROFTON ROAD, Ngaio  Open in Google Maps: https://www.google.com/maps/search/?api=1&query=-
41.252504014116504,174.77394585331058 

 will get rover to assess Cutomer advied thi i a eparate leak to what i happening at number 6.  Cutomer advied he live at 6 Crofton Road.  he alo advied it alway happen 

 . Onsite 23.11.20 1000-1100 inspection only rang caller reported leak coming from  8s stormwater has now stopped flowing. Job complete 

 Note from Council Address:  
      9 CROFTON ROAD, Ngaio   
      Open in Google Maps:  
      https://www.google.com/maps/search/?api=1&query=-41.25206097993773,174.77425665273205 

 Duplicate Duplicate ofWCCSR-324833. Cancelling 

 Note from Council Re-assigned by WCC 

 Note from Council Address:  
      9 CROFTON ROAD, Ngaio   
      Open in Google Maps:  
      https://www.google.com/maps/search/?api=1&query=-41.25206097993773,174.77425665273205 

 WCCSR-363861 Duplicate WCCSR-363861 Duplicat 

 Note from Council Re-assigned by WCC 

 Note from Council Address: 9a CROFTON ROAD, Ngaio  Open in Google Maps: https://www.google.com/maps/search/?api=1&query=-
41.25215095526174,174.77405134345128 

 Note from Council Called through 

 Spoke to customer. advise will get someone to assess. she 
advise water is gushing out 2M high. 

Spoke to customer. advise will get someone to assess. se advise water is gusing out 2M ig 

 Spoke to WW and assigned Spoke to WW an assigne 

 Note from Council Closed by WCC 

 Note from Council Address: 9a CROFTON ROAD, Ngaio  Open in Google Maps: https://www.google.com/maps/search/?api=1&query=-
41.25215095526174,174.77405134345128 

 ordered service plans 1974902 ordered service plans 197490 

 AI - Plans attached AI - Plans attachedCaution: There is High Capacity and/or Fibre Network in the area provided on the plan(s) 

     

 Note from Council Another caller rang to advise this leak had been going for several days now and they were concerned about the water being lost. 

 Assigned to  Assignd to  

 Investigation Upon inspection a consistent fast flow, berm is quite bodgee  leak is apparent and visible, within the manifold box. Fitting is split will require a two 
man for a dig up plus traffic. Manifold box is by the side gate in the berm. Refer to photos in attachments 

 Status Change to PAUSE Two man crew for dig up plus traffic required 

 Note from Council thank you 
 
On Thu, 17 Mar 2022 at 13:00, Wellington City Council Support  wrote: 
 
> Kia ora , 
> 
> 
> Our staff have indicated that this ticket has been resolved. 
> 
> Take the survey 
> 
<http://hiko.wellington.govt.nz/support/surveys/eyJ0eXAiOiJKV1QiLCJhbGciOiJIUzI1NiJ9.eyJyZXN1bHRfaWQiOjc1MDAyNTA5MjA5LCJvcHRp
b25fY291bnQiOjR9.WJRp4qn6WpdaNq4qWytWqQenfCF-kiuxoKpVeEnZlSY/fill_survey> 
> 
> 
> If you believe that the ticket has not been resolved, please reply to this 
> email to automatically reopen the ticket. 
> 
> If there is no response from you, we will assume that everything is okay 





   Service Request Data – OIA IRO-279 Crofton Rd Job Sheet (Page 2)  

It Form on the Wellington City Council website: 
 
Name:  
 
Address: 34 Perth Street 
 
Suburb: Ngaio 
 
City: Wellington 
 
Phone:  
 
Mobile:  
 
Email: @gmail.com 
 
What can we help you with?   
Water 
 
If other, give details: 
 
Have you contacted the Council about this previously?   
No 
 
Service request number:  
 
Location: 9A Crofton Road, Ngaio 
 
Description:  
 
There is an awful lot of water bubbling up out of the grass in front of 9A Crofton Road, and it's been like that for at least two days now. There 
doesn't seem to be anyone home - no answer at the door and the bins are not out for rubbish day.  
 
 
Other comments:   
 
 
 Item Name : Water and drainage 
 
 Category : External Customer Services  
 
 Service : Report a leak 
 
 Which water type is this regarding?  
 
 Drinking water or tap water  
 
 How much water is leaking?  
 
 Steady flow  
 
 Description :  
 
 There is an awful lot of water bubbling up out of the grass in front of 9A Crofton Road, and it's been like that for at least two days now. There 
doesn't seem to be anyone home - no answer at the door.  Please assess.  
 
 Incident address :  
 
 Location :  
 
 Skip notifications?  
 
 Yes 

 Duplicate Duplicate ofWCCSR-324833. Cancelling 

 Note from Council Re-assigned by WCC 
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  The information contained in this email is privileged and confidential and 
  intended for the addressee only.  
  If you are not the intended recipient, you are asked to respect that 
  confidentiality and not disclose, copy or make use of its contents.  
  If received in error you are asked to destroy this email and contact the 
  sender immediately. Your assistance is appreciated.  
   
 
   
   

 Duplicate Duplicate ofWCCSR-324833. Cancelling 

 Note from Council Re-assigned by WCC 

 Note from Council Address:  
      9a CROFTON ROAD, Ngaio   
      Open in Google Maps:  
      https://www.google.com/maps/search/?api=1&query=-41.25215095526174,174.77405134345128 

 Duplicate Duplicate ofWCCSR-324833. Cancelling 

 Note from Council Re-assigned by WCC 

 Note from Council Address: 9a CROFTON ROAD, Ngaio  Open in Google Maps: https://www.google.com/maps/search/?api=1&query=-
41.25215095526174,174.77405134345128 

 duplicate of WCCSR-324833 cancelling duplicate of WCCSR-324833 cancellin 

 Note from Council Re-assigned by WCC 

 Note from Council Address:  
      9A CROFTON ROAD, Ngaio   
      Open in Google Maps:  
      https://www.google.com/maps/search/?api=1&query=-41.25215095526174,174.77405134345128 

  Kia ora ,  Thanks for letting us know. It has been passed to Wellington Water under job number SR-339724 

 duplicate of WCCSR-324833 cancelling duplicate of WCCSR-324833 cancellin 

 Note from Council Re-assigned by WCC 

 Note from Council Address: 9a CROFTON ROAD, Ngaio  Open in Google Maps: https://www.google.com/maps/search/?api=1&query=-
41.25215095526174,174.77405134345128 

 duplicate of WCCSR-324833 cancelling duplicate of WCCSR-324833 cancellin 

 Note from Council Re-assigned by WCC 

 Note from Council Address:  
      9a CROFTON ROAD, Ngaio   
      Open in Google Maps:  
      https://www.google.com/maps/search/?api=1&query=-41.25215095526174,174.77405134345128 

 Note from Council Kia ora    
Thank you for contacting us about the water leak around 9A Crofton Road.    
  We have passed this onto our water team to attend.    
If the leak gets worse in any way or starts to affect the surrounding property please quote the reference number included and let us know how 
this has gotten worse.   
  You can either contact us over the phone on 04 499 4444 or replying to this email and it will notify the team.      Nga Mihi .    !-- Initial 
customer request --! Description   The following has been sent from the Contact the Council / Fix It Form on the Wellington City Council website:  
 
Name:  
 
Address: 22 Crofton Road 
 
Suburb: Ngaio 
 
City: Wellington 
 
Phone:  
 
Mobile  
 
Email: @gmail.com 
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What can we help you with?   
Water 
 
If other, give details: 
 
Have you contacted the Council about this previously?   
No 
 
Service request number:  
 
Location: 9A Crofton Road, Ngaio 
 
Description:  
 
A significant amount of water is leaking from an underground pipe in front of the property and running down the pavement into drain water. There 
is no smell so I don't think it's wastewater. It was leaking last week too so may have been leaking water for days 
 
 
Other comments:   
 
 
 
 
 Item Namer : Water and drainage  
 
 Category : External Customer Services 
 
 Service : Report a leak  
 
 Which water type is this regarding?   
 
 Drinking water or tap water  
 
 How much water is leaking?  
 
 Steady flow  
 
 Description :  
 
 A significant amount of water is leaking from an underground pipe in front of the property and running down the pavement into drain water. 
There is no smell so I don't think it's wastewater. It was leaking last week too so may have been leaking water for days   
 
 Incident address : NA  
 
 Location :  NA 

 duplicate of WCCSR-324833 cancelling duplicate of WCCSR-324833 cancellin 

 Note from Council Re-assigned by WCC 

 Note from Council Address: 9a CROFTON ROAD, Ngaio  Open in Google Maps: https://www.google.com/maps/search/?api=1&query=-
41.25215095526174,174.77405134345128 

 duplicate of WCCSR-324833 cancelling duplicate of WCCSR-324833 cancellin 

 Note from Council Re-assigned by WCC 

 Note from Council Address:  
      9a CROFTON ROAD, Ngaio   
      Open in Google Maps:  
      https://www.google.com/maps/search/?api=1&query=-41.25215095526174,174.77405134345128 

 Duplicate relating to WCCSR-324833 Duplicate relating to WCCSR-248 

 Note from Council Re-assigned by WCC 

 Note from Council Address:  
      9A CROFTON ROAD, Ngaio   
      Open in Google Maps:  
      https://www.google.com/maps/search/?api=1&query=-41.25221020283134,174.77402777088923 

 Duplicate relating to WCCSR-324833 Duplicate relating to WCCSR-248 

 Note from Council Re-assigned by WCC 
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 Note from Council Address: 9a CROFTON ROAD, Ngaio  Open in Google Maps: https://www.google.com/maps/search/?api=1&query=-
41.25215095526174,174.77405134345128 

 Assigned to  Assigned to No contact details, job repaired weeks ago. 

 Plans ordered 2014914 Plans ordered 2014914 

 changed to p3 no impact to services changed to p3 no impact to ervice 

 attached all plans Caution: There is High Capacity and/or Fibre Network in the area provided on the plan(s) 

 Investigation Upon inspection leak is apparent and visible within the cast iron box, and going across the footpath and into the kerb and channel. Attempted to 
repair gland but was unsuccessful as Toby is still leaking. Toby unit will require replacement, cast iron box is in the asphalt footpath. Will require 
a two man crew plus traffic, refer to photos in attachments 

 Status Change to PAUSE Two man crew to replace, plus traffic 

 Service leak Replaced split female pushlock to repair leak 

 CAR R860394 CAR R86039 

 Note from Council Closed by WCC 

 Note from Council Address:  
      9A CROFTON ROAD, Ngaio   
      Open in Google Maps:  
      https://www.google.com/maps/search/?api=1&query=-41.252150965109735,174.77405131751055 

 Duplicate relating to WCCSR-363861 Duplicate relating to WCCSR-36386 

 Note from Council Re-assigned by WCC 

 Note from Council Address:  
      9a CROFTON ROAD, Ngaio   
      Open in Google Maps:  
      https://www.google.com/maps/search/?api=1&query=-41.25215095526174,174.77405134345128 

 Duplicate relating to WCCSR-363861 Duplicate relating to WCCSR-36386 

 Note from Council Re-assigned by WCC 

 Note from Council Address:  
      9a CROFTON ROAD, Ngaio   
      Open in Google Maps:  
      https://www.google.com/maps/search/?api=1&query=-41.25215095526174,174.77405134345128 

 Cancelled duplicate Cancelled duplicate of WCCSR-363861 under which the repairs will be completed 

 Note from Council Re-assigned by WCC 

 Note from Council Address: 9a CROFTON ROAD, Ngaio  Open in Google Maps: https://www.google.com/maps/search/?api=1&query=-
41.25220248869526,174.77395895629746 

 duplicate of WCCSR-363861 cancelling duplicate of WCCSR-363861 cancellin 

 Note from Council Re-assigned by WCC 

 Note from Council Address:  
      9b CROFTON ROAD, Ngaio   
      Open in Google Maps:  
      https://www.google.com/maps/search/?api=1&query=-41.25209668243866,174.77397054190465 

 duplicate of WCCSR-324833 cancelling duplicate of WCCSR-324833 cancellin 

 Note from Council Re-assigned by WCC 

 Note from Council Address:  
      11 CROFTON ROAD, Ngaio   
      Open in Google Maps:  
      https://www.google.com/maps/search/?api=1&query=-41.252229480984944,174.7741734504048 

 Cancelled due to duplicate Canclld and rlatd to WCCSR-324833 du to duplicat 

 Note from Council Re-assigned by WCC 

 Note from Council Address:  
          15 CROFTON ROAD, Ngaio   
          Open in Google Maps:  
          https://www.google.com/maps/search/?api=1&query=-41.252458230439586,174.77437413464176 

 Plans ordered   

 Service plans attached Plans attached for vodafone, gas, before u dig, WE &amp; chorusCaution: There is High Capacity and/or Fibre Network in the area provided on 
the plan(s). 

 . Onsite 7.1.21 inspection only marked leak at manifold in berm pass to single man crew plans attached 
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 Leaking manifold Set up site. Excavated and found the crox nut connecting pipe to manifold was leaking, shut down the service and replaced with new manifold, 
backfilled and removed spoil. Reinstatement done. 

 Note from Council Address:  
      15 CROFTON ROAD, Ngaio   
      Open in Google Maps:  
      https://www.google.com/maps/search/?api=1&query=-41.25245823112725,174.77437413462937 

 Note from Council Kia ora   Thanks for reaching out. I have logged this with our Water and Drainage team who will be looking into it.     !-- Initial customer 
request --! Description   The following has been sent from the Contact the Council / Fix It Form on the Wellington City Council website:  
 
Name:  
 
Address: 22 Crofton Road 
 
Suburb: Ngaio 
 
City: Wellington 6035 
 
Phone: 
 
Mobile:  
 
Email: @gmail.com 
 
What can we help you with?   
Drainage, sewerage or wastewater 
 
If other, give details:  
 
Have you contacted the Council about this previously?   
No 
 
Service request number: 
 
Location: In the gutter outside 15 Crofton Road, Ngaio 
 
Description:   
 
There is a steady leak of water continuously coming out of a crack in the gutter, which means there is water constantly running down the gutter 
even on a fine day. This has been happening since at least April. 
 
Other comments:   
   
  Ng? mihi,    Customer Service Representative | Contact Centre After Hours Team | Wellington City Council  P 04 499 4444  

 W Wellington.govt.nz  PO Box 2199 Wellington 6140 
 Assigned Assigned to 1man for further investigation 

 No PW leaks No PW leaks, listened on surrounding tobys and no noise. Signing off. Appears to be ground water due to all the rain we have had and being a 
low point this is where the water comes to. Will talk with TL about if we should raise a job with drainage 

 Note from Council Closed by WCC 

 Note from Council Site amended - Old : Fixit Site (FI01) New : Crofton Rd (R0396). Subject amended - Old : Fixit Enquiries (FIXE) New : W-P3 Minor Leaks 
(WMLS) 

   Customer advised this logged incorrectly on the fixit app  It should be cancelled 

 Note from Council Address:  
          17 CROFTON ROAD, Ngaio   
          Open in Google Maps:  
          https://www.google.com/maps/search/?api=1&query=-41.25255931423493,174.77444377017227 

 This job relates to WCCSR-75864 Works for this job will be carried out on WCCSR-75864 - this job will be closed off 

 Note from Council Address: 17 CROFTON ROAD, Ngaio  Open in Google Maps: https://www.google.com/maps/search/?api=1&query=-
41.25255931423493,174.77444377017227 

 RF -  Plans ordered 1955372  RF -  Plans ordered 195537 

 RF - plans attached RF - plans attache 

 Investigate job No potable water leak. Spoke with customer he believe their is leaking stormwater pipes. Will raise job for drainage to die test 15-17 

 Note from Council Closed by WCC 
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Description:   
 
Recently a leak has appeared 3m from the WW water valve on the street. It is on the road reserve just 3m past our mail box. I trust that this leak 
can be repaired soon. Thanks . 
 
 
Other comments:   
 
 
Item Name : Water and drainage 
 
 Category : External Customer Services 
 
 Service :  
 
 Report a leak  
 
 Which water type is this regarding?   
 
 Drinking water or tap water  
 
 How much water is leaking?  
 
 Trickle  
 
 Description:  
 
 Recently a leak has appeared 3m from the WW water valve on the street. It is on the road reserve just 3m past our mail box. I trust that this leak 
can be repaired soon. Thanks .  
 
 Incident address : 55 Crofton Road, Ngaio  
 
 Location :  
 
 n/a  
   
 Nga Mihi,     
  Customer 
  Service Rep | | Wellington City Council W Wellington.govt.nz 
   
   
  The information contained in this email is privileged and confidential and 
  intended for the addressee only.  
  If you are not the intended recipient, you are asked to respect that 
  confidentiality and not disclose, copy or make use of its contents.  
  If received in error you are asked to destroy this email and contact the 
  sender immediately. Your assistance is appreciated. 

 Note from Council Address:  
      55 CROFTON ROAD, Ngaio   
      Open in Google Maps:  
      https://www.google.com/maps/search/?api=1&query=-41.254655097537984,174.77558231823494 

 to assess ove 

 Status Change to PAUSE On hold as per DJ 

 requires plans plans required 

 Note from Council Closed by WCC 

 ordered plans   1987183 ordered plans   198718 

 Plans attached Plans attachedCaution: There is High Capacity and/or Fibre Network in the area provided on the plan(s) 

 NO CAR REQ'D 17/03/22 ASSET LOCATED INSIDE 
PROPERTY 

  

 Note from Council Address: CROFTON ROAD, Ngaio  Open in Google Maps: https://www.google.com/maps/search/?api=1&query=-
41.251339964219994,174.77340509871644 

 duplicate of WCCSR-296397 cancelling duplicate of WCCSR-296397 cancellin 
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 Note from Council Re-assigned by WCC 

 Note from Council Address:  
      CROFTON ROAD, Ngaio   
      Open in Google Maps:  
      https://www.google.com/maps/search/?api=1&query=-41.251339964219994,174.77340509871644 

 duplicate of WCCSR-296397cancelling duplicate of WCCSR-296397cancellin 

 Note from Council Re-assigned by WCC 

 Note from Council Address:  
      CROFTON ROAD, Ngaio   
      Open in Google Maps:  
      https://www.google.com/maps/search/?api=1&query=-41.251339964219994,174.77340509871644 

 duplicate of WCCSR-296397cancelling duplicate of WCCSR-296397cancellin 

 Note from Council Re-assigned by WCC 

 Note from Council Address: CROFTON ROAD, Ngaio  Open in Google Maps: https://www.google.com/maps/search/?api=1&query=-
41.251339964219994,174.77340509871644 

 duplicate of WCCSR-296397 cancelling duplicate of WCCSR-296397 cancellin 

 Note from Council Re-assigned by WCC 

 Note from Council Address: CROFTON ROAD, Ngaio  Open in Google Maps: https://www.google.com/maps/search/?api=1&query=-
41.251220651534965,174.77321808908448 

 duplicate of WCCSR-296397 cancelling duplicate of WCCSR-296397 cancellin 

 Note from Council Re-assigned by WCC 

 Note from Council Address:  
      CROFTON ROAD, Ngaio   
      Open in Google Maps:  
      https://www.google.com/maps/search/?api=1&query=-41.251339964219994,174.77340509871644 

 WCCSR-324833 Duplicate WCCSR-324833 Duplicat 

 Note from Council Re-assigned by WCC 

 Note from Council Address: CROFTON ROAD, Ngaio  Open in Google Maps: https://www.google.com/maps/search/?api=1&query=-
41.251339964219994,174.77340509871644 

 WCCSR-363861 Duplicate WCCSR-363861 Duplicat 

 Note from Council Re-assigned by WCC 

 Note from Council Address:  
      PERTH STREET, Ngaio   
      Open in Google Maps:  
      https://www.google.com/maps/search/?api=1&query=-41.2547438745857,174.77333220257543 

 Spoke to caller Spoke to  who advised on the road in the middle of this intersection, looks like a toby that the leak is coming from Advised her we'll attend 
to investigate 

 Assigned to  to rover Assigned to  to ove 

 Note from Council Closed by WCC 
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          4/15/2021 
7:44:30 AM 

          4/15/2021 
7:45:28 AM 

          4/15/2021 
7:56:07 AM 

          4/18/2021 
8:37:19 AM 

 51 Imlay Crescent, Ngaio, Wellington, 
6035 

WCCSR-
431438 

Leaking Pipes 51 Imlay Crescent, 
Ngaio (ROVER) 

Steady flow - There is a significant amount of water leaking from the fire hydrant on the corner of Imlay Crescent & Crofton 
Road. Please attend and assess. 

Potable Water 3 RCVD 8/5/2022 
6:36:22 PM 

  8/5/2022 6:36:47 
PM 

          8/9/2022 
10:12:31 AM 
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Area. Found possible sewer leak below 10 and 10a Ellora Street running down 
bank onto cockayne Road opposite 258 which is directly above 43c Imlay 
Crescent. Marked possible sewer leak with arrow opposite 258 Cockayne Road. No 
water leaks found. 
 
Many thanks 
 

 
 WW job logged for 10 Ellora St - WO - 53462   

 No water leaks as per leak detection. Job to be closed.   

 Note from Council Closed by WCC 

 Note from Council Address:  
      51 IMLAY CRESCENT, Ngaio   
      Open in Google Maps:  
      https://www.google.com/maps/search/?api=1&query=-41.25305724632371,174.77527245141658 

 Assigned Assigned fo a ove 
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          8/24/2021 
11:49:03 AM 

          8/24/2021 
11:55:40 AM 

          8/28/2021 
2:41:41 PM 

 15 Orari Street, Ngaio, Wellington, 
6035 

WCCSR-
101484 

Fault 3rdP Damage 15 ORARI 
STREET, Ngaio 

Caller ( ) advised they had accidentally hit the main and water was gushing out. Please attend and fix. Potable Water 2 CLOSE 2/9/2021 
2:21:17 PM 

2/10/2021 
12:00:00 AM 

2/9/2021 2:22:39 
PM 

          2/9/2021 2:23:17 
PM 

          2/9/2021 2:26:26 
PM 

          2/10/2021 
8:31:16 AM 

          2/10/2021 
9:42:17 AM 

 16 Orari St, Ngaio, Wellington, 6035 WCCSR-
369571 

Fault 16 Orari St, Ngaio (ROVER) Caller advised he turned off his water to deal with a leaky dishwasher, but now the toby handle is spinning and the water is 
stuck off. Please attend and fix ASAP. 

Potable Water 2 CLOSE 4/26/2022 
9:35:21 AM 

4/26/2022 
12:00:00 AM 

4/26/2022 
9:35:36 AM 

          4/26/2022 
4:30:37 PM 

          4/26/2022 
4:33:23 PM 

          4/26/2022 
5:14:34 PM 

          4/26/2022 
7:46:47 PM 

          4/29/2022 
8:35:44 PM 

 

 

WCCSR-
382794 

Fault 16 Orari Street, Ngaio (ROVER) Caller advised that WW attended and urgent toby fault (SR-369571) as they could not turn their water off in order to 
address a leak. Caller advised that one of the contractors said they would come back to replace the toby handle, but this 
has not happened. Caller advised they are not able to turn the toby off or on due to the lack of a handle and they are 
concerned that if they have a leak, they will not be able to turn the water off in a timely manner. Caller advised that they do 
not think that the plastic handles would suffice as they strip too easily. Caller would like to be contacted upon or prior to 
attendance. Please attend 

Potable Water 3 CLOSE 5/17/2022 
3:25:27 PM 

5/20/2022 
12:00:00 AM 

5/17/2022 
3:25:39 PM 

          5/20/2022 
10:59:31 AM 

          5/20/2022 
11:24:32 AM 

          5/20/2022 
2:35:27 PM 

          5/23/2022 
3:39:37 PM 

 





   Service Request Data – OIA IRO-279 Orari St Job Sheet (Page 2)  

 Note from Council Address: 12 ORARI STREET, Ngaio  Open in Google Maps: https://www.google.com/maps/search/?api=1&query=-
41.25314691458008,174.77353856740922 

 Left VM for  Left VM for , unable to confirm if water is back to normal, may be related to works in Perth St today. Assigned to  to check. 

  called back  called back, pressure looking better now, was very bad earlier. eam to check if fully back. 

 Note from Council Closed by WCC 

 Note from Council Address: 15 ORARI STREET, Ngaio  Open in Google Maps: https://www.google.com/maps/search/?api=1&query=-
41.253832930831635,174.77357423607376 

 Left VM for caller. Assigned to  Left VM for caller. Assigned to . 

 Caller called back Caller called back, Advised main is in concrete, they are trying to expose it for repair. 

 Customer called back Customer called back,  will be callig    Team will be goig back agai 

 Investigated job Put clamp on the pipe , plumbers had a markout and the and on the GIS maps show the pipe further away so the pipe location and mark was a 
little off , also everything was covered in concrete so it couldn’t be the plumbers fault, signing job off not contractors damage and we won’t send 
them a bill. 

 Note from Council Address: 16 ORARI STREET, Ngaio  Open in Google Maps: https://www.google.com/maps/search/?api=1&query=-
41.25334403955467,174.77353827211033 

 Note from Council Please contact caller when arriving on site. He is concerned the property will be flooded because of this.  

 Assigned to  Assigned to . 

 Note from Council Called advised that they will be contacting customer when arriving on site.  

 . Replaced handle to manifold job complete 

 Note from Council Closed by WCC 

 Note from Council Address: 16 ORARI STREET, Ngaio  Open in Google Maps: https://www.google.com/maps/search/?api=1&query=-
41.25334403955467,174.77353827211033 

 Spoke to customer. Spoke to customer who insisted that the handle has not been replaced. 

 Assigned to 1p folder for rover. Assigned to 1p folder for rover 

 Maintenance Checked manifold box and replaced manifold handle, all is operational on and off, refer to photos in attachments. 

 Note from Council Closed by WCC 
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          10/28/2020 
8:25:15 PM 

          10/30/2020 
12:09:51 PM 

 15 Perth Street, Ngaio, Wellington, 
6035 

WCCSR-
66083 

Leaking Pipes 15 PERTH STREET, 
Ngaio 

Trickle - Water leak somewhere. Potable Water 3 CAN 11/25/2020 
8:26:35 PM 

  11/25/2020 
8:27:18 PM 

          12/4/2020 
2:14:59 PM 

          12/4/2020 
2:16:10 PM 

 
 

WCCSR-
302854 

Leaky Connection 15 Perth Street, 
Ngaio (TRAFFIC) 

CAR R853381 20/04/22 Wellington water supply black cover is damaged and the hole it sits above is sunken 19/1/22 nb 
plans ordered 1962972 14/2 SD - Plans Attached  Caution: There is High Capacity and/or Fibre Network in the area 
provided on the plan(s).  

Potable Water 3 COMP.WAW 1/6/2022 
9:26:21 AM 

4/26/2022 
12:00:00 AM 

1/6/2022 9:26:31 
AM 

          1/6/2022 9:40:36 
AM 

          1/13/2022 
8:12:31 AM 

          1/13/2022 
11:30:36 AM 

          1/13/2022 
11:30:36 AM 

          1/19/2022 
1:04:44 PM 

          2/9/2022 5:51:42 
AM 

          2/14/2022 
12:05:32 PM 

          2/14/2022 
12:06:30 PM 

          3/28/2022 
3:03:50 PM 

          4/1/2022 9:52:01 
AM 

          4/19/2022 
7:30:50 PM 

          4/20/2022 
4:03:05 PM 

          4/20/2022 
4:06:34 PM 

          4/22/2022 
7:36:39 PM 

 16 Perth Street, Ngaio, Wellington, 
6035 

WCCSR-
66084 

Leaking Pipes 16 PERTH STREET, 
Ngaio 

Trickle - Leaking road Potable Water 3 CLOSE 11/25/2020 
8:17:35 PM 

12/10/2020 
12:00:00 AM 

11/25/2020 
8:18:21 PM 

          12/4/2020 
2:04:36 PM 

          12/4/2020 
2:08:41 PM 

          12/9/2020 
4:07:18 AM 

          12/10/2020 
1:42:03 PM 

  WCCSR-
87342 

Loss of Service 16 PERTH STREET, 
Ngaio 

Complete loss of water - No water at 16 Perth St, no sign of crews in the area at all. Contact is Potable Water 1 CLOSE.NOT
DONE 

1/13/2021 
2:01:28 PM 

1/13/2021 
12:00:00 AM 

1/13/2021 
2:02:21 PM 

          1/13/2021 
2:37:19 PM 

          1/13/2021 
2:39:19 PM 

          1/13/2021 
2:40:22 PM 

 19 Perth Street, Ngaio, Wellington, 
6035 

WCCSR-
226829 

Loss of Service 19 Perth Street, 
Ngaio, Wellington 

Complete loss of water advised that there is no water at his address for the second time over the 
past week. Please attend and repair ASAP.

Potable Water 1 CLOSE.CAN 9/1/2021 
10:24:21 AM 

9/1/2021 
12:00:00 AM 

9/1/2021 
10:24:39 AM 

          9/1/2021 
10:36:27 AM 

          9/1/2021 
10:57:33 AM 

          9/1/2021 
11:02:07 AM 

          9/1/2021 
12:02:07 PM 
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          9/1/2021 
12:13:14 PM 

 22 Perth Street, Ngaio, Wellington, 
6035 

WCCSR-
104975 

Fault 3rdP Damage 22 PERTH 
STREET, Ngaio 

Caller reported that his crew have been digging this morning outside 24 Perth St and believe they have hit the water main 
for 22 Perth St which is currently leaking water at a steady rate. Please attend and assess. Contact if 
you require any further information. 

Potable Water 2 CLOSE 2/15/2021 
9:53:14 AM 

2/15/2021 
12:00:00 AM 

2/15/2021 
9:54:26 AM 

          2/15/2021 
10:13:32 AM 

          2/15/2021 
11:00:30 AM 

 26B Perth Street, Ngaio, Wellington, 
6035 

WCC2924296 Leaky Connection 26B Perth St Ngaio 
Wgtn 

Caller rang to advise last year sometime a job was apparently put through to replace a handle on the water toby at this 
property, however this was never attended. Caller would like to discuss with someone in Wellington Water about this. 
Apparently just the plastic handle needs to be replaced, and caller said they are happy to do it themselves, but would like to 
discuss this further. Please contact. 8/09-WE, GAS, CHORUS AND VODAFONE PLANS ATTACHEDCaution: There is 
High Capacity and/or Fibre Network in the area provided on the plan(s).    

Potable Water 2 CAN 8/28/2020 
8:19:49 AM 

  8/28/2020 
8:21:15 AM 

          8/28/2020 
2:35:11 PM 

          9/8/2020 2:46:33 
PM 

          9/14/2020 
11:04:16 AM 

 40 Perth Street, Ngaio, Wellington, 
6035 

WCCSR-
223241 

Leaking Pipes 40 PERTH STREET, 
Ngaio 

Steady flow -  
Water coming out from under road 
Address: 40 Perth Street, Ngaio, Wellington 6035, New Zealand 
Latitude: -41.255569, Longitude: 174.7727275 
Google Link: http://maps.google.co.nz/?q=-41.255569,174.7727275&amp;z=19 

Potable Water 2 CLOSE.CAN 8/22/2021 
2:13:23 PM 

8/23/2021 
12:00:00 AM 

8/22/2021 
2:13:40 PM 

          8/23/2021 
7:16:06 AM 

          8/23/2021 
7:18:50 AM 

 42 Perth Street, Ngaio, Wellington, 
6035 

WCCSR-
83840 

Leaking Pipes 42 PERTH STREET, 
Ngaio 

CAR R746739 AH 15/02/21Trickle - WCC water pipe leaking outside 42 Perth Street, Ngaio. This has been an issue 
previously and fixed numerous times but reoccurs.08/1/21 sk - Gas plans rec'd, All Plans attached, Caution: There is High 
Capacity and/or Fibre Network in the area provided on the plan(s). 

Potable Water 3 CLOSE 1/6/2021 
3:21:28 PM 

2/15/2021 
12:00:00 AM 

1/6/2021 3:22:27 
PM 

          1/6/2021 3:22:27 
PM 

          1/7/2021 3:29:43 
PM 

          1/7/2021 3:41:52 
PM 

          1/10/2021 
3:49:27 PM 

          2/1/2021 
11:51:20 AM 

          2/15/2021 
12:10:28 PM 

          2/15/2021 
6:26:18 PM 

          3/15/2021 
1:49:30 PM 

 

 

WCCSR-
114304 

Leaking Pipes 42 PERTH STREET, 
Ngaio 

Steady flow - The pipe outside 42 Perth street has what appears to be 2 leaks. This is a re-occurring problem. I am 
becoming increasingly concerned that it is effecting the structural integrity of the driveway. 
Last week WCC fixed #44 leak not ours - they hadn't raised a fault! CAR R757602 ASH 23/03/21 10/03 Plans 
ordered  Please escalate once plans are attached  12/03/21 AH - Gas plans rec'd, Waiting on Vodafone plans 11/03/21 
- Plans attached: Chorus, WE - Waiting for Vodafone &amp; Gas:15/03/21 AH - Plans attached Caution: There is High 
Capacity and/or Fibre Network 
in the area provided on the plan(s).  

Potable Water 3 CLOSE 3/2/2021 
10:37:14 AM 

3/19/2021 
12:00:00 AM 

3/2/2021 
10:38:19 AM 

          3/2/2021 
10:39:26 AM 

          3/10/2021 
2:04:45 PM 

          3/11/2021 
10:13:24 AM 

          3/12/2021 
1:38:13 PM 

          3/15/2021 
10:43:33 AM 
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          8/22/2021 
5:30:48 PM 

          8/22/2021 
5:31:42 PM 

          8/22/2021 
6:19:23 PM 

          8/22/2021 
6:22:39 PM 

 

 

WCCSR-
223440 

Leaking Pipes 46 PERTH STREET, 
Ngaio 

Trickle - water leaking out of the Road. Jug in under a minute to full. Leaking out into the channel from both sides of the 
Road 
log ti Wellington water 
Address: 46 Perth Street, Ngaio, Wellington 6035, New Zealand 
Latitude: -41.25608937995135, Longitude: 174.77240413427356 

Potable Water 3 CLOSE.CAN 8/23/2021 
10:46:21 AM 

8/23/2021 
12:00:00 AM 

8/23/2021 
10:46:46 AM 

          8/23/2021 
10:51:58 AM 

          8/23/2021 
10:55:48 AM 

 
 

WCCSR-
223813 

Leaking Pipes 46 PERTH STREET, 
Ngaio 

Steady flow - water flowing, large pothole growing 
Address: 46 Perth Street, Ngaio, Wellington 6035, New Zealand 
Latitude: -41.25609568121211, Longitude: 174.7725352272391 
G 

Potable Water 2 CLOSE.CAN 8/24/2021 
7:55:25 AM 

8/24/2021 
12:00:00 AM 

8/24/2021 
7:55:42 AM 

          8/24/2021 
8:05:22 AM 

          8/24/2021 
8:08:43 AM 

  WCCSR-
223814 

Leaking Pipes 46 PERTH STREET, 
Ngaio 

Trickle - Water coming up through cracks in the road outside of 46 Perth Street. Potable Water 3 CLOSE.CAN 8/24/2021 
8:01:23 AM 

8/24/2021 
12:00:00 AM 

8/24/2021 
8:01:42 AM 

          8/24/2021 
8:06:07 AM 

          8/24/2021 
8:08:51 AM 
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 Duplicate of ref: WCCSR-66084. Cancelling. Duplicate of ref: WCCSR-66084. Cancelling. 

 Note from Council Address:  
      15 PERTH STREET, Ngaio   
      Open in Google Maps:  
      https://www.google.com/maps/search/?api=1&query=-41.25470979862418,174.77366398693508 

 Note from Council Hi 
 
Sorry confused here. Wellington water just texted me and said , "they've 
received the fault. if it gets worse please contact local council"... 
 
So who am I expected to hear next steps from and when? Wellington water did 
not provide any contact details 
 
Cheers 

 
 
On Thu, 6 Jan 2022 at 09:23, Wellington City Council Support  wrote: 
 
> Kia ora , 
> 
> Your ticket has now been passed through for the attention of our 
> Wellington Water team. 
> 
> If you need to follow up with us please reply to this email or phone us on 
> 04 499 4444 and quote reference number SR-302854 . 
> 
> Ticket Summary 
> 
> Water and drainage 
> Item Name : Water and drainage 
> Category : External Customer Services 
> Quantity : 1 
> Service : Water toby fault report 
> Description : Wellington water supply black cover is damaged and the hole 
> it sits above is sunken 
> Incident address : NA 
> Location : NA 
> Skip notifications? : Yes 
> 15 PERTH STREET, Ngaio 
> 
> Ng? mihi, 
> 
> Customer Services, Wellington City Council 
> 
> The information contained in this email is privileged and confidential and 
> intended for the addressee only. 
> 
> If you are not the intended recipient, you are asked to respect that 
> confidentiality and not disclose, copy or make use of its contents. 
> 
> If received in error you are asked to destroy this email and contact the 
> sender immediately. Your assistance is appreciated. 
> 
> [#SR-302854]:274477:fs 
> 

 Escalation - H&S issue. Name 
 

 
 
Email 
 

@gmail.com 
 
Message 
 
Hi 
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 Note from Council Address:  
      40 PERTH STREET, Ngaio   
      Open in Google Maps:  
      https://www.google.com/maps/search/?api=1&query=-41.255568982255646,174.7727273847781 

 Job cancelled Jo cancelled related to jo ref SR-223237 photo is the same as what's een uploaded to related jo 

 Note from Council Re-assigned by WCC 

 Note from Council Address:  
          42 PERTH STREET, Ngaio   
          Open in Google Maps:  
          https://www.google.com/maps/search/?api=1&query=-41.255692013425396,174.7726796527074 

 Note from Council Kia ora ,  Thank you for contacting us about the water leak on Perth Street. We have passed this onto our water team to attend.      If the 
leak gets worse in any way or starts to affect the surrounding property please respond to this email with the details.    
       !-- Initial customer request --! Description   The following has been sent from the Contact the Council / Fix It Form on the Wellington City 
Council website:  
 
Name:   

 
 
Address:   
42 Perth Street 
 Ngaio 
 
Suburb:   
Wellington 
 
City:   
Wellington 
 
Phone:   

 
 
Mobile:  
 
Email:   

@gmail.com 
 
What can we help you with?   
Water 
 
If other, give details: 
 
Have you contacted the Council about this previously?   
Yes 
 
Service request number:  
 
Location:   
Outside 42 Perth Street 
 
Description: 
 
WCC water pipe leaking outside 42 Perth Street, Ngaio.  This has been an issue previously and fixed numerous times but reoccurs.   
 
Other comments:   
 
 Item Name :  
 
 Water and drainage  
 
 Category :  
 
 External Customer Services  
 
 Service :  
 
 Report a leak  
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 Which water type is this regarding? :  
 
 Drinking water or tap water  
 
 How much water is leaking? :  
 
 Trickle 
 
 Description :  
 
 WCC water pipe leaking outside 42 Perth Street, Ngaio. This has been an issue previously and fixed numerous times but reoccurs. 
 
 Incident address:  
 
 42 Perth Street  
 
 Location:  
 
 Na    
   
  Ngaa mihi,   
     
  Customer Service Representative  P 04 499 4444 W Wellington.govt.nz  PO Box 2199 Wellington 6140 

 Service plans ordered Can see from previous job that the leak is on the drivewa 

 Waiting on gas plans 07/01/21  sk - WAITING ON GAS PLANS, Caution: There is High Capacity and/or Fibre Network in the area provided on the plan(s) 

 Plans attached 08/1/21 sk - Gas plans rec'd, All Plans attached, 

 Investigated job No sound on 42 but heard sound on 40 Possible Leak before the manifold on our side turned manifold off and still had sound , will require 1 man 
crew to dig up , have put a mark down to dig up on. See photo attached , we can do our own traffic. 

 Leaking service at number 40 Leak is on number 40, set up site and excavated on leaking pipe, found the pipe had two splits in it, shut off service and cut out small section of 
pipe and repaired. Backfilled and removed spoil, reinstatement required. Still possibly a leak at number 42 no noise but water seeping out of 
tarmac. Will know more in a couple of days if it’s just ground water from the leak at 40. 

 Note from Council The next door neighbors leak seems to have been fixed rather than ours, 
both needed to be done! 
Thanks 
 
On Mon, 15 Feb 2021, 12:13 PM Wellington City Council Support,  wrote: 
 
> Kia ora , 
> 
> 
> Our staff have indicated that this ticket has been resolved. 
> 
> Overall, how satisfied were you with our service? 
> Very Unsatisfied 
> 
<http://hiko.wellington.govt.nz/support/surveys/eyJ0eXAiOiJKV1QiLCJhbGciOiJIUzI1NiJ9.eyJyZXN1bHRfaWQiOjc1MDAwOTY1OTU0LCJvcHR
pb25fY291bnQiOjR9.RI8SEqUBBcQnYXBtFaCvLTELUrxs8NntqCKpfAXt4RA/302/new> 
> Unsatisfied 
> 
<http://hiko.wellington.govt.nz/support/surveys/eyJ0eXAiOiJKV1QiLCJhbGciOiJIUzI1NiJ9.eyJyZXN1bHRfaWQiOjc1MDAwOTY1OTU0LCJvcHR
pb25fY291bnQiOjR9.RI8SEqUBBcQnYXBtFaCvLTELUrxs8NntqCKpfAXt4RA/301/new> 
> Satisfied 
> 
<http://hiko.wellington.govt.nz/support/surveys/eyJ0eXAiOiJKV1QiLCJhbGciOiJIUzI1NiJ9.eyJyZXN1bHRfaWQiOjc1MDAwOTY1OTU0LCJvcHR
pb25fY291bnQiOjR9.RI8SEqUBBcQnYXBtFaCvLTELUrxs8NntqCKpfAXt4RA/102/new> Very 
> Satisfied 
> 
<http://hiko.wellington.govt.nz/support/surveys/eyJ0eXAiOiJKV1QiLCJhbGciOiJIUzI1NiJ9.eyJyZXN1bHRfaWQiOjc1MDAwOTY1OTU0LCJvcHR
pb25fY291bnQiOjR9.RI8SEqUBBcQnYXBtFaCvLTELUrxs8NntqCKpfAXt4RA/101/new> 
> 
> 
> If you believe that the ticket has not been resolved, please reply to this 
> email to automatically reopen the ticket. 
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> 
> If there is no response from you, we will assume that everything is okay 
> and the ticket will automatically close in 48 hours. 
> 
> Initial customer request 
> 
> Item Name : Water and drainage 
> Category : External Customer Services 
> Service : Report a leak 
> Which water type is this regarding? : Drinking water or tap water 
> How much water is leaking? : Trickle 
> Description : WCC water pipe leaking outside 42 Perth Street, Ngaio. This 
> has been an issue previously and fixed numerous times but reoccurs. 
> Incident address : 42 Perth Street 
> Location : Na 
> 
> NgÄ? mihi, 
> 
> Customer Service Team 
> 
> The information contained in this email is privileged and confidential and 
> intended for the addressee only. 
> 
> If you are not the intended recipient, you are asked to respect that 
> confidentiality and not disclose, copy or make use of its contents. 
> If received in error you are asked to destroy this email and contact the 
> sender immediately. Your assistance is appreciated.> 
> 
> [#SR-83840]:274477:fs 
> 

 Note from Council Closed by WCC 

 Note from Council Address:  
          42 PERTH STREET, Ngaio   
          Open in Google Maps:  
          https://www.google.com/maps/search/?api=1&query=-41.255692013425396,174.7726796527074 

 Note from Council Kia ora ,  I have passed this on to Wellington Water to address. Sorry to hear they fixed the wrong leak last time!     Nga mihi,     !-- Initial 
customer request --! Description   The following has been sent from the Contact the Council / Fix ItÂ Form on the Wellington City Council 
website:  
 
Name:Â Â  

 
 
Address:Â Â  
42 Perth Street 
 Ngaio 
 
Suburb:Â Â  
Wellington 
 
City:Â Â  
Wellington 
 
Phone:Â Â  

 
 
Mobile:Â Â  
 
Email:Â Â  

@gmail.com 
 
What can we help you with?Â Â  
Water 
 
If other, give details:Â Â  
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Have you contacted the Council about this previously?Â Â  
Yes 
 
Service request number:Â Â  
 
Location:Â Â  
Outside 42 Perth Street 
 
Description:Â Â  
 
The pipe outside 42 Perth street has what appears to be 2 leaks.  This is a re-occurring problem.  I am becoming increasingly concerned that it is 
effecting the structural integrity of the driveway.   
 Last week WCC fixed #44 leak not ours - they hadn't raised a fault! 
 
Other comments:Â Â  
 
 Item Name:  
 
 Water and drainage  
 
 Category:  
 
 External Customer Services 
 
 Service:  
 
 Report a leak  
 
 Which water type is this regarding? :  
 
 Drinking water or tap water 
 
 How much water is leaking? :  
 
 Steady flow 
 
 Description :  
 
 The pipe outside 42 Perth street has what appears to be 2 leaks. This is a re-occurring problem. I am becoming increasingly concerned that it is 
effecting the structural integrity of the driveway. Last week WCC fixed #44 leak not ours - they hadn't raised a fault!  
 
 Incident address :  
 
 42 PERTH STREET, Ngaio  
 
 Location :  
 
 NA  
   
   
  Customer Service Rep | | Wellington City Council  
  P | M | F  | W Wellington.govt.nz | Â | Â     
   
  The information contained in this email is privileged and confidential and 
  intended for the addressee only.  
  If you are not the intended recipient, you are asked to respect that 
  confidentiality and not disclose, copy or make use of its contents.  
  If received in error you are asked to destroy this email and contact the 
  sender immediately. Your assistance is appreciated.  
   
 Â  

 Plans ordered Plans ordered - left V 

 Waiting for Vodafone & Gas - 11/03/21 JB - Plans attached: Chorus, WE - Waiting for Vodafone &amp; Gas:Caution: There is High Capacity and/or Fibre Network in the area 
provided on the plan(s). 

 Gas plans rec'd, Waiting on Vodafone   
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 Plans Attached 15/03/21 AH - Plan attached, job added to ecalation pread heet a per note 

 Investigated job Fixed first leak now this ball valve needs to be dug up and repaired. LANs attached, 1 man crew with our own traffic 

 Leaking service Set up site and excavated around toby found 3 pin holes in a small section by ball valve , shut down service and replaced small section of pipe 
and installed a manifold. Backfilled. Noticed water was still flowing through the tarmac further down the service so excavated on that and found 6 
pin holes in 18” of pipe!!!!! This service is DUX quest pipe. Possibly this is still private but have had the toby relocated closer to the house?. Will 
probably leak again in the future. 

 Note from Council Closed by WCC 

 Note from Council Address:  
          42 PERTH STREET, Ngaio   
          Open in Google Maps:  
          https://www.google.com/maps/search/?api=1&query=-41.255692013425396,174.7726796527074 

 Duplicate of WCCSR-114304 Duplicate of WCCSR-1130 

 Note from Council Re-assigned by WCC 

 Note from Council Photos can be seen in child ticket SR223631 

 Note from Council Address: 44 PERTH STREET, Ngaio  Open in Google Maps: https://www.google.com/maps/search/?api=1&query=-
41.2558347821464,174.7726269207465 

 Spoke to caller Spoke to  and advised him I'll follow up with crew as we were either here this morning or heading here this avo, either way we will 
investigate this leak 

 Duplicate of WCCSR-223237 Spoke to  who is on-site now (under WCCSR-223237) and they will return tomorrow for this repair Job cancelled related to job ref 
WCCSR-223237 repair will be carried out under related job 

 Note from Council Re-assigned by WCC 

 Note from Council Address: 44 PERTH STREET, Ngaio  Open in Google Maps: https://www.google.com/maps/search/?api=1&query=-
41.2558347821464,174.7726269207465 

 Note from Council Called through to  

 Note from   Notes ;On Arrival found the owner have found the toby, was talking to him on the phone and was able to locate over the phone. Job needs to 
be cancelled. 

 cancelled as per notes cancelled a per note 

 Note from Council Re-assigned by WCC 

 Note from Council Address:  
      46 PERTH STREET, Ngaio   
      Open in Google Maps:  
      https://www.google.com/maps/search/?api=1&query=-41.25596744683873,174.7725314027499 

 Team to assess site Tam to assss sit 

 Advised the customer we will assess Advied the cutomer we will ae 

 Service leak Service leak off the main. Will require 2 man traffic crew. Organised mark out 

 Status Change to PAUSE On hold for 2man traffic crew 

 Further call for this job: P1, WCCSR-223634 Further call for this job: P1, WCCSR-223634 - I spoke to  who is on-site and said they'll return to complete repair tomorrow 

 Update - Escalated Emailed TL to organise repair 

 Leak worse from yesterday Leak worse from yesterday, attached photo from further job logged. 

 Note from Council Closed by WCC 

 Note from Council Address:  
      46 PERTH STREET, Ngaio   
      Open in Google Maps:  
      https://www.google.com/maps/search/?api=1&query=-41.25596744683873,174.7725314027499 

 Job cancelled Job cancelled related to job ref 22323 

 Job cancelled Photo attached to related jo 

 Note from Council Re-assigned by WCC 

 Note from Council Address:  
      46 PERTH STREET, Ngaio   
      Open in Google Maps:  
      https://www.google.com/maps/search/?api=1&query=-41.25596744683873,174.7725314027499 

 Note from Council Address:  
      46 PERTH STREET, Ngaio   
      Open in Google Maps:  
      https://www.google.com/maps/search/?api=1&query=-41.25596744683873,174.7725314027499 

 Note from Council Kia ora ,  Thanks for letting us know about the leak on Perth St, Ngaio. I have logged a job to Wellington Water so their crew can attend and 
repair the issue as soon as possible.      Please note that response times may be longer due to the current lockdown - if you do notice the leak 
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getting worse please let us know.     Ng? mihi,       Customer Service Rep | 
Customer Contact Centre |  P 04 499 4444  F 

W Wellington.govt.nz  PO Box 2199 Wellington 
6140 

 Job cancelled Job cancelled related to job ref 22323 

 Note from Council Re-assigned by WCC 

 Note from Council Address:  
      46 PERTH STREET, Ngaio   
      Open in Google Maps:  
      https://www.google.com/maps/search/?api=1&query=-41.25596744683873,174.7725314027499 

 This is a duplication of WCCSR-223237 This is a duplication of WCCSR-223237. This will be cancelled and related. 

 Note from Council Re-assigned by WCC 

 Note from Council Address:  
      46 PERTH STREET, Ngaio   
      Open in Google Maps:  
      https://www.google.com/maps/search/?api=1&query=-41.25596744683873,174.7725314027499 

 Job cancelled Job cancelled related to job ref Sr-223237 crew will be onsite toda 

 Note from Council Re-assigned by WCC 

 Note from Council Address:  
      46 PERTH STREET, Ngaio   
      Open in Google Maps:  
      https://www.google.com/maps/search/?api=1&query=-41.25596744683873,174.7725314027499 

 Job cancelled Job cancelled related to job ref Sr-223237 crew will be onsite toda 

 Note from Council Re-assigned by WCC 
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  WCCSR-
92142 

Leaking Pipes 22a QUETTA 
STREET, Ngaio 

Gushing - Caller advised toby burst completely, water gushing out of toby. Please attend ASAPWorks for this job are being 
carried out onWCCSR-85117 - this job will be closed off. 

Potable Water 1 CLOSE.CAN 1/22/2021 
8:08:31 AM 

1/22/2021 
12:00:00 AM 

1/22/2021 
8:09:20 AM 

          1/22/2021 
8:11:21 AM 

          1/22/2021 
8:22:18 AM 

 23 Quetta Street, Ngaio, Wellington, 
6035 

WCCSR-
360540 

Leaking Pipes 23 QUETTA STREET, 
Ngaio 

Trickle - Fire Hydrant leaking. Please attend and assess. Potable Water 3 CLOSE.CAN 4/8/2022 
7:27:21 AM 

4/11/2022 
12:00:00 AM 

4/8/2022 7:27:31 
AM 

          4/11/2022 
4:30:36 PM 

          4/11/2022 
4:34:36 PM 

 24 Quetta Street, Ngaio, Wellington, 
6035 

WCCSR-
92165 

Leaking Pipes 24 QUETTA STREET, 
Ngaio 

Gushing - Water going about two meters into the air in this location. Please attend and repair Potable Water 1 CLOSE.CAN 1/22/2021 
8:46:28 AM 

1/22/2021 
12:00:00 AM 

1/22/2021 
8:47:18 AM 

          1/22/2021 
9:08:18 AM 

 Quetta St, Ngaio, Wellington, 6035 WCCSR-
361320 

Leaking Pipes 18 QUETTA STREET, 
Ngaio 

Steady flow - Significant water leak in the turning circle on Quetta St, flowing down the road into the drains. Potable Water 2 CLOSE.CAN 4/9/2022 
11:56:21 AM 

4/11/2022 
12:00:00 AM 

4/9/2022 
11:56:33 AM 

          4/11/2022 
4:29:33 PM 

          4/11/2022 
4:32:45 PM 

 
 

WCCSR-
362699 

Leaking Pipes 16 Quetta Street, 
Ngaio 

Trickle - The existing fire hydrant at the end of the cul-de-sac of Quetta Street in Ngaio is leaking. Not a huge problem other 
than 
leaking potable water out of the water network. 

Potable Water 3 CLOSE.CAN 4/12/2022 
2:28:25 AM 

4/14/2022 
12:00:00 AM 

4/12/2022 
2:28:44 AM 

          4/14/2022 
10:59:29 AM 

          4/14/2022 
11:00:37 AM 

          4/14/2022 
11:03:34 AM 
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This will affect properties: 
 
 All of Quetta Street (1-25) 
 
 Affecting 
     approximately 25 residential properties 
 Affecting approximately 0 
     commercial properties  
 
Kind regards 

 Replaced toby X 

 Note from Council Kia ora, 
 
Can you please tell me what was done to resolve this issue? 
 
Thanks, 
 

 
 
Get Outlook for iOS 
________________________________ 

 Note from Council Closed by WCC 

 Note from Council Address:  
      16 QUETTA STREET, Ngaio   
      Open in Google Maps:  
      https://www.google.com/maps/search/?api=1&query=-41.250947984501245,174.77699203323286 

 WCCSR-360426 Duplicate WCCSR-360426 Duplicat 

     

 Note from Council Re-assigned by WCC 

 Note from Council Address:  
      17 QUETTA STREET, Ngaio   
      Open in Google Maps:  
      https://www.google.com/maps/search/?api=1&query=-41.251241013498806,174.7767620192369 

 WCCSR-360426 Duplicate WCCSR-360426 Duplicat 

 Note from Council Re-assigned by WCC 

 Note from Council Address:  
      18 QUETTA STREET, Ngaio   
      Open in Google Maps:  
      https://www.google.com/maps/search/?api=1&query=-41.25091503457793,174.77687031800482 

 Note from Council Kia ora   Thank you for your email.  We have raised a service request with the Water and 
Drainage Team as they are best suited to respond.      Ng? mihi,        Customer Service Rep | Customer Contact Centre |  P 04 499 4444  

 W 
Wellington.govt.nz  PO Box 2199 Wellington 6140     !-- Initial customer request --! Description   The following has been sent from the Contact 
the Council / Fix It Form on the Wellington City Council website:  
 
Name:   

 
 
Address:   
252 Cockayne Road 
 
Suburb:   
Ngaio 
 
City:   
Wellington 
 
Phone:   

 
 
Mobile:   
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Email:   

@gmail.com 
 
What can we help you with?   
Drainage, sewerage or wastewater 
 
If other, give details: 
 
Have you contacted the Council about this previously?   
No 
 
Service request number: 
 
Location:   
18 Quetta St, Ngaio 
 
Description:   
 
Significant leak (approx 2 litres/sec) from under Fire Hydrant plate in the street in front of 18 Quetta St, Ngaio. 
 
Other comments:   

 Plans 2007472 Plans 00747 

 Assigned to  Assigned to Ca 

 Note from Council Closed by WCC 

 Note from Council Address:  
          20 QUETTA STREET, Ngaio   
          Open in Google Maps:  
          https://www.google.com/maps/search/?api=1&query=-41.250679899811324,174.7768424029232 

 Note from Council Kia ora ,  Thank you for contacting us about the leak on Quetta Street. We can see by the address this is currently in progress with the 
water team to be repaired.Â      If the leak gets worse in any way or starts to affect the surrounding property please let us know how this has 
gotten worse by responding to this email.Â    
 
 !-- Initial customer request --! Description   The following has been sent from the Contact the Council / Fix ItÂ Form on the Wellington City 
Council website:  
 
Name:Â Â  

 
 
Address:Â Â  
24A Quetta St 
 
Suburb:Â Â  
Ngaio 
 
City:Â Â  
Wellington 
 
Phone:Â Â 
 
Mobile:Â Â  

 
 
Email:Â Â  

@gmail.com 
 
What can we help you with?Â Â  
Water 
 
If other, give details:Â Â  
 
Have you contacted the Council about this previously?Â Â  
No 
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Service request number:Â Â  
 
Location:Â Â  
20-24 Quetta St, Ngaio 
 
Description:Â Â  
 
There's a big water leak bubbling out of a toby in this shared driveway. 
 
Other comments:Â Â  
 
 Item Name :  
 
 Water and drainage 
 
 Category :  
 
 External Customer Services  
 
 Service :  
 
 Report a leak  
 
 Which water type is this regarding? :  
 
 Drinking water or tap water  
 
 How much water is leaking? :  
 
 Trickle  
 
 Description :  
 
 There's a big water leak bubbling out of a toby in this shared driveway.  
 
 Incident address :  
 
 20 Quetta Street  
 
 Location :  
 
 Na    
   
  NgÄ? mihi,   
     
  Customer Service Representative  P 04 499 4444  W Wellington.govt.nz  PO Box 2199 Wellington 6140 

 This job relates to WCCSR-85117 Works for this job will be carried out on WCCSR-85117 - this job will be closed off 

 Note from Council Address: 22 QUETTA STREET, Ngaio  Open in Google Maps: https://www.google.com/maps/search/?api=1&query=-
41.25050855088495,174.77670338513425 

 This job relates to WCCSR-85117 Works for this job will be carried out on WCCSR-85117 - this job will be closed off 

 Note from Council Address: 22a QUETTA STREET, Ngaio  Open in Google Maps: https://www.google.com/maps/search/?api=1&query=-
41.2504852196437,174.7765355719144 

 Service plans ordered   

 Plans attached 11/01/21 sk - Plans attached, Caution: There is High Capacity and/or Fibre Network in the area provided on the plan(s) 

 Note from Council Neighbour called in to advise that water is really pouring out of the toby. Please upgrade urgency and attend ASAP. Thanks

 Council escalating - 5 child tickets Have put on TL Escalation List for urgent attention 

 Status Change to PAUSE Redirected 

 . Job completed refer original job for reinstatement details job has been completed 

 Note from Council Closed by WCC 

 Note from Council Address: 22A QUETTA STREET, Ngaio  Open in Google Maps: https://www.google.com/maps/search/?api=1&query=-
41.25048520144179,174.77653557005303 
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 This job relates to 30126 Works or this job will be carried out on 30126 - this job will be closed o 

 Note from Council Address: 22a QUETTA STREET, Ngaio  Open in Google Maps: https://www.google.com/maps/search/?api=1&query=-
41.2504852196437,174.7765355719144 

 Note from Council called through to WW 

 This job relates to WCCSR-85117 Works for this job will be carried out on WCCSR-85117 - this job will be closed off 

 Note from Council Address:  
      23 QUETTA STREET, Ngaio   
      Open in Google Maps:  
      https://www.google.com/maps/search/?api=1&query=-41.251231930205414,174.77622403448774 

 WCCSR-360426 Duplicate WCCSR-360426 Duplicat 

 Note from Council Re-assigned by WCC 

 Note from Council Address: 24 QUETTA STREET, Ngaio  Open in Google Maps: https://www.google.com/maps/search/?api=1&query=-
41.25095956629731,174.77672345302238 

 Duplication of WCCSR-85117 Duplication of WCCSR-85117 Cancelling job 

 Note from Council Address: QUETTA STREET, Ngaio  Open in Google Maps: https://www.google.com/maps/search/?api=1&query=-
41.251172718918056,174.77696443608292 

 WCCSR-360426 Duplicate WCCSR-360426 Duplicat 

 Note from Council Re-assigned by WCC 

 Note from Council Address: QUETTA STREET, Ngaio  Open in Google Maps: https://www.google.com/maps/search/?api=1&query=-
41.25186494377062,174.7771751111267 

 Address updated. Address updated based on information in job description and map 

 Cancelled. Duplicate of WCCSR-360426. Cancelled Duplicate of WCCSR-360426 

 Note from Council Re-assigned by WCC 

 




