ADDRESSING LEAKS - PROGRESS UPDATE 24/07/2024*

*The data provided is based on the best information available at the time of the assessment.
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57.7% of leaks reported by the publicin June
338 WCC V¥ 124 were duplicates.
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1. Urgent priority
o Loss of water supply / service or significant burst
» Immediate risk to public safety
» High risk of damage to property

We must prioritise where
our crews go to make the
best use of our resources
and focus on fixing the
biggest leaks that have

& Leaks fixed since 1 July 2024 Comms last week

2. High priority the most impact on water
« Greater than 10 litres of water per minute being lost supply. Many of which are
: : « High risk to public safety underground and not
. . Social media « Noticeable loss of water pressure easy to spot.
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* 88 Upper Hutt City Council e Video - Remember to only flush the 3 P's dealt with first. This
e 257 Wellington City Council « Water words - Gully trap means that small 'low

priority' leaks such as a
Video: Fats and oils can block pipes leaking toby will be

. . . 4. Low priority deferred for attention
Fix it Frlday - Leak fix in Trentham e Less than 4 litres of water per minute being lost later, when resources

» No risk to public safety allow.
* No loss of water pressure
» No risk to property




