


 

 
 

 
Wednesday 15 November 2023 
 
OIA IRO-511 
Name:    
Email: @snipersystems.co.nz  
  

Kia ora  

Official information request for works being undertaken around 21 September 2023. 

Thank you for your official information request dated Thursday 12 October 2023. 
 
We have considered your request in accordance with the Local Government Official 
Information and Meetings Act 1987 (the Act) and determined that we are able to grant your 
request in part.   
 
The information you have requested is enclosed in our email to you. Pursuant to Section 
7(2)(a) of the Act, some information has been redacted as it is personal about private 
individuals.  
 
You have the right to seek an investigation and review by the Ombudsman of this decision. 
Information about how to make a complaint is available at www.ombudsman.parliament.nz 
or freephone 0800 802 602. 
 
 
Ngā mihi, 
 
 

 
Head of Customer Experience 
  
 
 

 











   Service Request Data – OIA IRO-511 Job Sheet  

 
<p class="MsoPlainText">If the leak has 
worsened, please kindly send us photos 
and/or videos of the leak to help us reassess 
the priority. If you have no 
water, are experiencing water damage to a 
building, or if there’s a safety 
hazard, please contact your local council 
immediately.</p> 
 
<p class="MsoPlainText">Our crews are 
working as quickly as our resources allow, 
and we are prioritising the repair of leaks that 
have the highest impact on the 
community and the environment. Leaks that 
impact the safety of residents, 
damage the environment or have potential 
health issues are at the top of our 
list.</p> 
 
<p class="MsoPlainText">You can visit our 
website to learn how we prioritise jobs 
and view the job status map to see the status 
of your job request. The map 
displays every active job request in our system. 
You can find this map on our 
website: <a 
href="https://www.wellingtonwater.co.nz/job-
status-
map/">https://www.wellingtonwater.co.nz/jo
b-status-map/</a>.</p> 
 
<p class="MsoPlainText">Ng? mihi,</p> 
 
<p class="MsoPlainText">  
(she/her)  Customer Support 
Team<o:p></o:p></p><br /></div><!-- RICH 
TEXT --> 

 





   Service Request Data – OIA IRO-511 Job Sheet (Page 2) 

family:&quot;Arial&quot;,sans-serif;color:black">Located 
and marked the leak on the service to # 26 Satara Cres, 
Service to9 mains leak 
18Lpm. Two man crew with traffic, Will need to be able 
to set up the site for 
intersections<o:p></o:p></span></p><!-- RICH TEXT --> 

                    9/8/2023 
3:18:37 PM 

Plans ordered 8/9/23 KT Plans ordered 2271645<!-- RICH TEXT --> 

                    9/11/2023 
3:58:40 PM 

All plans attached <div>11/9/23 KT - Plans attached</div><div>Caution: 
There is High Capacity and/or Fibre Network in the area 
provided on the plan(s).</div><div>Caution: There is Core 
Network in the area provided on the 
plan(s).</div><div><br /></div><!-- RICH TEXT --> 

                    9/18/2023 
10:13:59 
AM 

Customer called Customer called - advised leak is worse now. More water 
is coming out. Leak is just pouring out and making a loud 
noise. Leak was measrued at 18LPM back on 08/09 when 
RWLT went to locate leak. Advised will follow up with 
Dispatch Team <!-- RICH TEXT --> 

                    9/18/2023 
10:17:33 
AM 

Urgent rover request sent to 
Disptach Team 

Urgent rover request sent to Disptach Team<!-- RICH 
TEXT --> 

                    9/18/2023 
11:23:58 
AM 

phoned  to rover phoned  to rover<!-- RICH TEXT --> 

                    9/18/2023 
12:49:22 
PM 

Leak Leak still coming out of edge of road/curb and channel. 
Doesn’t appear to be causing any damage to property, 
reasonable sound on manifold and on water loss mark. 
On hold for 4 way stop/go to repair leak. Plans attached, 
will require 2 man traffic crew to repair 

                    9/18/2023 
12:53:34 
PM 

4 way stop/go required   

                    9/21/2023 
1:22:50 PM 

Leak repaired Leak was a hole in copper service replaced part of it down 
to main. Have organised with reinstatement crew to 
come and asphalt road. 

                    9/24/2023 
3:12:34 PM 

Note from Council Closed by WCC 

 




