
 

 
 

 

 
Tuesday 23 May 2023 
 
OIA IRO-408 
Name:
Email: @gmail.com  
 
Kia ora
 
Official information request for information on leaks at 29 Avon Street, Island Bay. 

Thank you for your official information request dated Sunday 23 April 2023. You requested 
information on what caused/what were the two leaks that Council investigate and 
completed work on in December 2021 and February 2022, and on 29 January 2022. 

We have considered your request in accordance with the Local Government Official 
Information and Meetings Act 1987 (the Act) and determined that we are able to grant your 
request in full.   
 
Please see attached in our email to you to job sheets on this matter which was caused by a 
leaking toby at 29b Avon Street. This has been fixed.  
 
Pursuant to Section 7(2)(a) of the Act, some of the information has been redacted as it is 
personal information about private individuals. 
 
You have the right to seek an investigation and review by the Ombudsman of this decision. 
Information about how to make a complaint is available at www.ombudsman.parliament.nz 
or freephone 0800 802 602. 
 
 
Ngā mihi, 
 
 

Head of Communications and Engagement 
  
 
 

 







   Service Request Data – OIA IRO-408 Job Sheet 

For over 2 weeks there has been dozens of red 
cones around this property on the corner of 
Avon St and Melbourne Road in the vicinity of 
Erskine. Presumably this in preparation to deal 
with thousands of gallons of water that has 
continued to pour into the drive of 29a Avon St 
from underneath the pathway that runs 
parallel to the drive - for what seems like 
months. The owner tells me he has contacted 
the council countless times. 
Can something be done this week please? 

                    2/14/2022 
9:22:08 AM 

duplicate of WCCSR-
285990 cancelling 

duplicate of WCCSR-285990 cancelling<!-- RICH TEXT --> 

                    2/14/2022 
9:25:33 AM 

Note from Council Re-assigned by WCC 

  WCCSR-319319 No Asset 
Selected 

Leaking Pipes 29 AVON 
STREET, Island Bay 

Steady flow - For over 2 weeks there has been 
dozens of red cones around this property on 
the corner of Avon St and Melbourne Road in 
the vicinity of Erskine. Presumably this in 
preparation to deal with thousands of gallons 
of water that has continued to pour into the 
drive of 29a Avon St from underneath the 
pathway that runs parallel to the drive - for 
what seems like months. The owner tells me 
he has contacted the council countless times. 
Can something be done this week please 

Potable 2 CLOSE.
CAN 

2/1/2022 
4:48:21 PM 

2/4/2022 11:12:42 
AM 

2/1/2022 
4:48:48 PM 

Note from Council Address:  
      29 AVON STREET, Island Bay   
      Open in Google Maps:  
      https://www.google.com/maps/search/?api=1&query=-
41.33346499677144,174.77605876942187 

                    2/4/2022 
11:12:38 
AM 

duplicate of WCCSR-
285990 

duplicate of WCCSR-285990<!-- RICH TEXT --> 

                    2/4/2022 
11:14:39 
AM 

Note from Council Re-assigned by WCC 

 





   Service Request Data – OIA IRO-408 Job Sheet (Page 2) 

<b>Sent:</b> Monday, 31 January 2022 1:34 pm<br /> 
<b>To:</b>  
&lt; @wellingtonwater.co.nz&gt;; hubrequest 
&lt;hubrequest@wellingtonwater.co.nz&gt;<br /> 
<b>Cc:</b>  
&lt; @wellingtonwater.co.nz&gt;<br /> 
<b>Subject:</b> RE: request close 
approach<o:p></o:p></span></p> 
 
<p class="MsoNormal"><o:p> </o:p></p> 
 
<p class="MsoNormal">Hey Dave,<o:p></o:p></p> 
 
<p class="MsoNormal"><o:p> </o:p></p> 
 
<p class="MsoNormal"><b>75453<o:p></o:p></b></p> 
 
<p class="MsoNormal">WO#128940<o:p></o:p></p> 
 
<p class="MsoNormal">29 Avon St, Island Bay<o:p></o:p></p> 
 
<ul style="margin-top:0cm" type="disc"> 
 <li class="MsoListParagraph" style="margin-left:0cm;mso-list:l0 
level1 lfo1"><span style="mso-fareast-font-family:&quot;Times 
New Roman&quot;">Thursday 3<sup>rd</sup> 
     Feb, 8am<o:p></o:p></span></li> 
</ul> 
 
<p class="MsoNormal"><o:p> </o:p></p> 
 
<p class="MsoNormal"><b>75454<o:p></o:p></b></p> 
 
<p class="MsoNormal">WO#119913<o:p></o:p></p> 
 
<p class="MsoNormal">87 Garden Rd, 
Northland<o:p></o:p></p> 
 
<ul style="margin-top:0cm" type="disc"> 
 <li class="MsoListParagraph" style="margin-left:0cm;mso-list:l0 
level1 lfo1"><span style="mso-fareast-font-family:&quot;Times 
New Roman&quot;">Thursday 3<sup>rd</sup> 
     Feb, 9am<o:p></o:p></span></li> 
</ul> 
 
<p class="MsoNormal"><o:p> </o:p></p> 
 
<p class="MsoNormal">Let me know if you want times changed, I 
just asked WE to 
give me some time and this is what I got.<o:p></o:p></p> 
 



   Service Request Data – OIA IRO-408 Job Sheet (Page 2) 

<p class="MsoNormal"><o:p> </o:p></p> 
 
<p class="MsoNormal"><o:p> </o:p></p> 
 
<p class="MsoNormal">nikhita<o:p></o:p></p><!-- RICH TEXT --> 

                    1/31/2022 
2:19:47 PM 

Noel phoned for an ETA <div>  phoned for an ETA as this leak is damaging his 
driveway and is getting worse. Advised him I'll ask the TL to call 
him.</div><div>Spoke to TL  who confirmed the repair is 
planned for Thur. 3/2, barring emergency work.</div><div>Called 
Noel back and left a VM advising of the above. </div><!-- RICH 
TEXT --> 

                    2/6/2022 
10:39:33 
AM 

Note from Council Closed by WCC 

                    2/14/2022 
1:02:48 PM 

CAR R837529 CAR R837529 <!-- RICH TEXT --> 

 




