


 

 
 

 

 
 
Friday 17 March 2023 
 
OIA IRO-364 
Name:   
Email: @larissahill.co.nz  
 
Kia ora , 
 
Official information request regarding drainage issues logged in Final LIM, 1 Regal Gardens 
Melrose, Wellington. 

Thank you for your official information request dated Tuesday 14 February 2023. On 
Tuesday 14 March 2023 we extended your request and following that notice, you clarified 
you only required information from 2013 onwards. 
 
We have considered your request in accordance with the Local Government Official 
Information and Meetings Act 1987 (the Act) and determined that we are able to grant your 
request in full. 
 
Please see that information enclosed in our email to you. Pursuant to Section 7(2(a) of the 
Act, personal information about private individuals has been redacted. 
 
You have the right to seek an investigation and review by the Ombudsman of this decision. 
Information about how to make a complaint is available at www.ombudsman.parliament.nz 
or freephone 0800 802 602. 
 
Ngā mihi 
 

 
Team Lead, Communications and Engagement 
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Tce running down gutter  has called 
about this and other issues multiple times  

    WCC2878728   Fault 04 Feb 2020 Complet
ed 

09 Feb 
2020 

Regal gardens 
regal gardens, melrose 

P3 FH FH Workers didn't replace the manhole 
cover properly after working on the 
sewer pipe last week. It stinks of sewage! 
Please close it properly. 

MagicBus   WCC_WWP
036299 

Wwp036299 

1 

    WCCSR-522170   Instructed Works 10 Dec 2022 30 in 
progress 

  7 regal gardens, melrose, 
wellington, 6022 

P3 007-WGTN-WW-RETC  PRIVATE LEAK 7 Regal Gardens, Melrose Maximo       1 

    WCCSR-522172   General Fault 10 Dec 2022 90 
closed 
(close) 

12 Dec 
2022 

7 regal gardens, melrose, 
wellington, 6022 

P1 007-WGTN-WW-RETC  Fault 7 Regal Gardens, Melrose-Lyall Bay Maximo       
1 

    WCCSR-524873 System faults Leaking Pipes 14 Dec 2022 90 
closed 
(close) 

14 Dec 
2022 

7 regal gardens, melrose, 
wellington, 6022 

P1 007-WGTN-WW-RETC 
 

Leaking Pipes 7 Regal Gardens, Melrose-
Lyall Bay 

Maximo       
1 

    WCCSR-526563   Instructed Works 16 Dec 2022 90 
closed 
(close) 

22 Dec 
2022 

7 regal gardens, melrose, 
wellington, 6022 

P3 007-WGTN-WW-RETC  PRIVATE 7 Regal Gardens, Melrose Maximo       
1 

    WCCSR-532949 Public pipe 
blockages 

Blockage - 
Significant 

30 Dec 2022 50 pre-
claim, for 
review 
(preclai
m) 

05 Jan 
2023 

7 regal gardens, melrose, 
wellington, 6022 

P1 007-WGTN-WW-RETC  
Drain 
Doctor 

Blockage 7 Regal Gardens, Melrose-Lyall 
Bay 

Maximo       

1 

    WCCSR-
532949-1 

  Instructed Works 30 Dec 2022 90 
closed 
(close) 

04 Jan 
2023 

7 regal gardens, melrose, 
wellington, 6022 

P1 007-WGTN-WW-
RETC-TRAN-PIPE 

  Blockage 7 Regal Gardens, Melrose-Lyall 
Bay 

Maximo 1016843 WCC_WWP
006386 

Wcc_wwp00638
6 pipe gravity 
150mm ew 

1 
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out there's some blockage on council 
main pipe 
 
Contact Person: 

 
</div><div> 

</div><div>Drain Dr PO 
303330  </div><div> Attend to a blocked 
council sewer main. Met Wgton Water 
onsite ran jet flusher down from the 
lamphole hit something hard and pulled 
back</div><div>baby wipes. Ran jet 
flusher again from another access point 
to clear the blockage. Cleaned up after 
job done.</div><div>J-24418a Blocked 
council sewer main. WO-
271650</div><div>  
30/12/2022 Jet flusher, travel &amp; 
labour 1st hour</div><!-- RICH TEXT --> 

                        Ticket response email sent to requester due to WWL managing 
complaints after initial report to council.  
 Kia ora   
 Thank you for reporting this water and drainage issue to us.   
    
 The repair of water and drainage issues are managed by 
Wellington Water.  We have passed this details of this fault 
through to them.   
  
  
  
 If you need more information including when this fault will be 
repaired please call Wellington Water on 04 912 4470 (Monday 
to Friday 7am – 5pm) or email customer@wellingtonwater.co.nz  
    
 Ng? mihi  
  
 Customer Services  
 Wellington City Council 

                    12/30/202
2 11:20:33 
AM 

Note from Council Address: 7 REGAL GARDENS, Melrose-Lyall Bay  Open in Google 
Maps: https://www.google.com/maps/search/?api=1&query=-
41.32206836449351,174.79250598405045 

                    12/30/202
2 11:24:04 
AM 

Duplicate of WCCSR-522170 Duplicate of WCCSR-522170<!-- RICH TEXT --> 

                    12/30/202
2 11:24:36 
AM 

Left VM for customer Left VM for customer<!-- RICH TEXT --> 
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                    12/30/202
2 11:29:38 
AM 

Note from Council Re-assigned by WCC 

                    12/30/202
2 12:08:52 
PM 

reopened job reopened job <!-- RICH TEXT --> 

                    12/30/202
2 12:10:31 
PM 

Assigned to  Assigned to <!-- RICH TEXT --> 

                    12/30/202
2 2:17:47 
PM 

Note from Council WCC request re-instatement 

                    1/5/2023 
8:50:42 AM 

 notes - Blockage  notes - <span style="white-space:pre"> 
</span>Blockage<!-- RICH TEXT --> 

                    1/8/2023 
9:38:42 AM 

Note from Council Closed by WCC 

  WCCSR-
532949-1 

WCC_WWP00
6386 

Blockage 7 Regal 
Gardens, Melrose-Lyall 
Bay 

-  from drain doctor called about a 
leaking sewer running down to the drain 
- but after the investigation, they found 
out there's some blockage on council 
main pipe Contact Person:  

<!-- RICH 
TEXT --> 

Wastewater 1 CLOSE.DUP 12/30/202
2 4:37:47 
PM 

1/4/2023 
8:27:35 AM 

12/30/202
2 4:42:24 
PM 

Created as  can put his notes in Created as  can put his notes in<!-- RICH TEXT --> 

                    12/30/202
2 4:42:38 
PM 

Assigned to  Assigned to  <!-- RICH TEXT --> 

                    1/4/2023 
8:14:59 AM 

Blockage cleared Arrived onsite, Found that the lateral we still leaking and nobody 
was at the property, Found the buried sewer lamphole in the 
garden on top of a retaining wall, Rang in drain doctors and 
flushed 30 meters downstream continuously as the tree roots 
were very thick eventually clearing the blockage as the leak had 
stopped, Blockage cleared (Related to job 271535) 

                    1/4/2023 
8:27:33 AM 

Duplicate of WCCSR-532949 - cancel and 
relate 

Duplicate of WCCSR-532949 - cancel and relate<!-- RICH TEXT --> 

 




