
 

 

 

16 February 2024 
 
OIA IRO-569 
OIA IRO-599 
OIA IRO-600 

 
@gmail.com 

 
 
Tēnā koe  
 
Official information requests regarding the number of leaks reported that have been fixed 
(Refs: OIA IRO-569, OIA IRO-599 and OIA IRO-600)  

Thank you for your official information requests dated 16 January 2024, 24 January 2024 and 
a request which was transferred in full by Wellington City Council to Wellington Water on 13 
February 2024 requesting the following information under the Local Government Official 
Information and Meetings Act 1987 (the Act): 
 
 Request dated 16 January 2024 (Ref: OIA IRO-569) 

• How many of these leaks of mine have you actually physically fixed by stopping the 
water flowing down the drain please.  
 

 Request dated 24 January 2024 (Ref: OIA IRO-599) 
• Leak at 25 Washington Avenue, Brooklyn 
• when will it be fixed month and year, please? 
• please send the 12th of Jan report on it as the leak was not there then. 

 
Request transferred in full by Wellington City Council to Wellington Water on 
13 February 2024 (Ref: OIA IRO-600)  

• for all the reported leaks I sent you all you say is resolved. 
• I want to know if they are repaired fixed completed not just resolved. 

 
We have considered your request in accordance with the Act and decided to grant your 
request in full. 
 
In response to your requests dated 16 January 2024 and received by Wellington Water on 13 
February 2024, (Refs: OIA IRO-569 and OIA IRO-600) please find enclosed Document One, a 
spreadsheet detailing all the jobs you have logged and their status as of 16 January 2024. 
There is a total of 220 reports. 
 
 
 
 
 





Rele
as

ed
 un

de
r th

e L
oc

al 
Gov

ern
men

t O
ffic

ial
 In

for
mati

on
 an

d M
ee

tin
gs

 Act 
19

87



WO# Service Type Date Reported Date Completed Time taken to resolve (in days) Status
352365 FAULT.CSR 4/08/2023 11:46:21 AM Active This spreadsheet is released under the Local Government Official Information and Meetings Act 1987
352370 FAULT.CSR 4/08/2023 11:54:21 AM Active
352373 FAULT.CSR 4/08/2023 12:01:21 PM Active
352376 FAULT.CSR 4/08/2023 12:05:21 PM Active
352411 FAULT.CSR 4/08/2023 1:26:21 PM Active
352412 FAULT.CSR 4/08/2023 1:26:26 PM Active
359957 LEAKPIPE.CSR 29/08/2023 5:20:21 PM Active
359958 LEAKPIPE.CSR 29/08/2023 5:21:48 PM Active
361602 FAULT.CSR 2/09/2023 1:51:21 PM Active
361605 FAULT.CSR 2/09/2023 1:58:21 PM Active
361616 FAULT.CSR 2/09/2023 3:31:21 PM Active
361620 FAULT.CSR 2/09/2023 3:43:21 PM Active
381974 FAULT.CSR 27/10/2023 6:41:28 PM Active
385736 FAULT.CSR 3/11/2023 12:46:23 PM Active
386025 SAFETY.CSR 5/11/2023 12:14:21 PM Active
386028 FAULT.CSR 5/11/2023 1:10:21 PM Active
393292 FAULT.CSR 24/11/2023 7:54:22 AM Active
397161 FAULT.CSR 30/11/2023 4:05:23 AM Active
397162 FAULT.CSR 30/11/2023 4:14:25 AM Active
397163 FAULT.CSR 30/11/2023 4:14:32 AM Active
397992 ASPHALT.R 1/12/2023 7:16:55 AM Active
398190 FAULT.CSR 1/12/2023 12:54:29 PM Active
399530 FAULT.CSR 5/12/2023 4:03:25 PM Active
399543 FAULT.CSR 5/12/2023 4:26:21 PM Active
399550 FAULT.CSR 5/12/2023 4:38:21 PM Active
399555 FAULT.CSR 5/12/2023 5:22:21 PM Active
399719 FAULT.CSR 6/12/2023 9:19:25 AM Active
399720 FAULT.CSR 6/12/2023 9:19:41 AM Active
399722 FAULT.CSR 6/12/2023 9:21:21 AM Active
399724 FAULT.CSR 6/12/2023 9:22:21 AM Active
400165 FAULT.CSR 7/12/2023 2:32:23 PM Active
400166 FAULT.CSR 7/12/2023 2:33:21 PM Active
400176 ASPHALT.R 7/12/2023 3:01:58 PM Active
400484 OTHER.R 8/12/2023 9:11:58 AM Active
400884 FAULT.CSR 9/12/2023 12:55:21 PM Active
401329 FAULT.CSR 11/12/2023 9:26:21 AM Active
401331 FAULT.CSR 11/12/2023 9:28:21 AM Active
401332 FAULT.CSR 11/12/2023 9:30:21 AM Active
401334 FAULT.CSR 11/12/2023 9:32:21 AM Active
402738 FAULT.CSR 14/12/2023 1:23:21 PM Active
402845 FAULT.CSR 14/12/2023 4:02:27 PM Active
402853 FAULT.CSR 14/12/2023 4:18:21 PM Active
402854 FAULT.CSR 14/12/2023 4:19:40 PM Active
402857 FAULT.CSR 14/12/2023 4:22:31 PM Active
402858 FAULT.CSR 14/12/2023 4:23:23 PM Active
402860 FAULT.CSR 14/12/2023 4:25:21 PM Active
402861 FAULT.CSR 14/12/2023 4:25:33 PM Active
402862 FAULT.CSR 14/12/2023 4:28:21 PM Active
403426 FAULT.CSR 16/12/2023 4:03:22 PM Active
403554 FAULT.CSR 17/12/2023 2:25:21 PM Active
403556 FAULT.CSR 17/12/2023 2:38:23 PM Active
403558 FAULT.CSR 17/12/2023 2:46:21 PM Active
403559 FAULT.CSR 17/12/2023 2:55:21 PM Active
403562 FAULT.CSR 17/12/2023 3:05:21 PM Active
403563 FAULT.CSR 17/12/2023 3:07:21 PM Active
403564 FAULT.CSR 17/12/2023 3:08:44 PM Active
403565 FAULT.CSR 17/12/2023 3:09:22 PM Active
403567 FAULT.CSR 17/12/2023 3:20:23 PM Active
403568 FAULT.CSR 17/12/2023 3:23:22 PM Active
403570 FAULT.CSR 17/12/2023 3:50:21 PM Active
403571 FAULT.CSR 17/12/2023 3:51:22 PM Active
404154 INFOPUBLIC.CSR 18/12/2023 1:46:21 PM Active
404165 FAULT.CSR 18/12/2023 2:11:23 PM Active
404172 LEAKPIPE.CSR 18/12/2023 2:28:21 PM Active
404173 LEAKPIPE.CSR 18/12/2023 2:29:21 PM Active
404183 FAULT.CSR 18/12/2023 2:37:27 PM Active
404185 FAULT.CSR 18/12/2023 2:38:27 PM Active
404186 LEAKPIPE.CSR 18/12/2023 2:38:36 PM Active
404459 FAULT.CSR 19/12/2023 9:57:21 AM Active
405418 FAULT.CSR 20/12/2023 2:25:26 PM Active
406372 FAULT.CSR 23/12/2023 8:34:22 PM Active
407054 LEAKYCONN.CSR 27/12/2023 9:47:47 PM Active
407055 LEAKYCONN.CSR 27/12/2023 9:47:57 PM Active
407056 FAULT.CSR 27/12/2023 9:50:22 PM Active
408688 LEAKYCONN.CSR 30/12/2023 4:22:23 PM Active
409353 LEAKYCONN.CSR 1/01/2024 1:40:27 PM Active
409359 LEAKYCONN.CSR 1/01/2024 2:35:22 PM Active
409377 FAULT.CSR 1/01/2024 3:17:26 PM Active
409390 FAULT.CSR 1/01/2024 3:32:39 PM Active
409398 FAULT.CSR 1/01/2024 5:16:22 PM Active
409428 FAULT.CSR 1/01/2024 10:10:22 PM Active
409429 FAULT.CSR 1/01/2024 10:14:25 PM Active
409561 LEAKYCONN.CSR 2/01/2024 5:54:21 PM Active
409563 FAULT.CSR 2/01/2024 6:10:23 PM Active
409565 FAULT.CSR 2/01/2024 6:38:21 PM Active
409566 FAULT.CSR 2/01/2024 6:42:21 PM Active
409568 LEAKYCONN.CSR 2/01/2024 7:25:22 PM Active
409574 LEAKPIPE.CSR 2/01/2024 7:45:21 PM Active
410258 FAULT.CSR 3/01/2024 8:05:21 PM Active
410259 FAULT.CSR 3/01/2024 8:06:46 PM Active
410260 FAULT.CSR 3/01/2024 8:13:23 PM Active
410262 FAULT.CSR 3/01/2024 8:14:27 PM Active
410807 FAULT.CSR 4/01/2024 6:09:21 PM Active
410808 FAULT.CSR 4/01/2024 6:19:21 PM Active
410824 FAULT.CSR 4/01/2024 10:37:22 PM Active
411181 FAULT.CSR 5/01/2024 2:34:33 PM Active
411430 FAULT.CSR 7/01/2024 12:56:22 PM Active
411431 FAULT.CSR 7/01/2024 12:59:22 PM Active
411432 FAULT.CSR 7/01/2024 1:05:21 PM Active
411433 FAULT.CSR 7/01/2024 1:05:26 PM Active
411434 FAULT.CSR 7/01/2024 1:08:21 PM Active
411435 FAULT.CSR 7/01/2024 1:08:28 PM Active
411436 FAULT.CSR 7/01/2024 1:09:21 PM Active
411440 FAULT.CSR 7/01/2024 1:36:21 PM Active
411444 FAULT.CSR 7/01/2024 2:15:21 PM Active
411449 FAULT.CSR 7/01/2024 3:30:34 PM Active
411450 FAULT.CSR 7/01/2024 3:32:21 PM Active
411451 FAULT.CSR 7/01/2024 3:33:21 PM Active
411452 FAULT.CSR 7/01/2024 3:34:21 PM Active
411456 FAULT.CSR 7/01/2024 3:43:21 PM Active
411460 FAULT.CSR 7/01/2024 3:53:21 PM Active
411462 FAULT.CSR 7/01/2024 4:02:28 PM Active
412613 FAULT.CSR 9/01/2024 1:03:27 PM Active
413687 FAULT.CSR 11/01/2024 7:43:22 PM Active



413693 LEAKYCONN.CSR 11/01/2024 8:27:22 PM Active
413698 FAULT.CSR 11/01/2024 8:41:22 PM Active
413703 FAULT.CSR 11/01/2024 8:54:27 PM Active
415890 FAULT.CSR 16/01/2024 11:30:21 AM Active
283640 FAULT.CSR 30/01/2023 9:18:21 PM 11/05/2023 7:30:45 AM 100 Completed
286562 FAULT.CSR 8/02/2023 1:08:26 PM 17/05/2023 11:39:04 AM 98 Completed
286568 FAULT.CSR 8/02/2023 1:21:21 PM 17/05/2023 10:42:08 AM 98 Completed
286575 FAULT.CSR 8/02/2023 1:41:29 PM 29/05/2023 9:05:03 AM 110 Completed
286925 LEAKPIPE.CSR 9/02/2023 2:18:24 PM 26/04/2023 3:15:26 PM 76 Completed
286939 LEAKPIPE.CSR 9/02/2023 2:41:35 PM 2/05/2023 1:07:57 PM 82 Completed
286940 FAULT.CSR 9/02/2023 2:41:40 PM 30/08/2023 2:25:28 PM 202 Completed
286941 LEAKPIPE.CSR 9/02/2023 2:42:24 PM 2/05/2023 11:38:25 AM 82 Completed
286942 LEAKPIPE.CSR 9/02/2023 2:42:28 PM 2/05/2023 11:30:22 AM 82 Completed
286961 LEAKPIPE.CSR 9/02/2023 4:02:22 PM 14/03/2023 2:35:09 PM 33 Completed
297567 FAULT.CSR 8/03/2023 11:01:26 AM 22/03/2023 2:55:54 PM 14 Completed
297575 LEAKPIPE.CSR 8/03/2023 11:26:22 AM 16/05/2023 11:48:35 AM 69 Completed
299405 ASPHALT.R 14/03/2023 3:02:16 PM 8/05/2023 5:25:53 PM 55 Completed
323851 ASPHALT.R 25/05/2023 10:37:16 AM 16/08/2023 11:08:14 AM 83 Completed
334157 LEAKYCONN.CSR 18/06/2023 5:58:21 PM 27/09/2023 2:49:41 PM 101 Completed
352363 FAULT.CSR 4/08/2023 11:43:31 AM 8/11/2023 1:52:59 PM 96 Completed
355094 FAULT.CSR 15/08/2023 8:06:21 PM 13/09/2023 1:36:48 PM 29 Completed
359955 FAULT.CSR 29/08/2023 5:10:21 PM 16/11/2023 2:09:38 PM 79 Completed
360249 CONCRETE.R 30/08/2023 2:27:12 PM 15/12/2023 11:25:42 AM 107 Completed
361598 FAULT.CSR 2/09/2023 1:35:22 PM 17/11/2023 12:21:36 PM 76 Completed
361599 FAULT.CSR 2/09/2023 1:38:23 PM 25/09/2023 1:06:38 PM 23 Completed
361611 INFOPUBLIC.CSR 2/09/2023 3:10:25 PM 8/12/2023 9:03:52 AM 97 Completed
361613 LEAKYCONN.CSR 2/09/2023 3:13:22 PM 14/11/2023 3:59:14 PM 73 Completed
361615 FAULT.CSR 2/09/2023 3:27:22 PM 17/10/2023 11:22:02 AM 45 Completed
361617 FAULT.CSR 2/09/2023 3:31:29 PM 17/10/2023 11:15:48 AM 45 Completed
361623 FAULT.CSR 2/09/2023 3:52:22 PM 1/12/2023 7:14:52 AM 90 Completed
361631 FAULT.CSR 2/09/2023 5:04:00 PM 20/11/2023 4:39:57 PM 79 Completed
363304 INSTWORKS.CSR 9/09/2023 1:28:25 PM 20/11/2023 9:20:24 AM 72 Completed
366869 ASPHALT.R 13/09/2023 1:42:07 PM 3/11/2023 10:41:37 AM 51 Completed
367198 INFOPUBLIC.CSR 14/09/2023 3:12:26 PM 19/09/2023 9:55:32 AM 5 Completed
369070 FAULT.CSR 21/09/2023 8:59:21 AM 20/11/2023 4:43:59 PM 60 Completed
369455 FAULT.CSR 22/09/2023 9:17:21 AM 22/09/2023 11:06:26 AM 0 Completed
380163 FAULT.CSR 23/10/2023 8:51:21 PM 8/12/2023 9:35:55 AM 46 Completed
380165 FAULT.CSR 23/10/2023 9:03:28 PM 5/12/2023 10:02:36 AM 43 Completed
380167 FAULT.CSR 23/10/2023 9:11:25 PM 8/12/2023 8:45:40 AM 45 Completed
381973 FAULT.CSR 27/10/2023 6:41:21 PM 8/12/2023 7:12:51 PM 42 Completed
381975 FAULT.CSR 27/10/2023 6:41:33 PM 14/12/2023 2:13:38 PM 48 Completed
381977 FAULT.CSR 27/10/2023 7:07:21 PM 12/12/2023 11:01:26 AM 46 Completed
384900 FAULT.CSR 1/11/2023 8:47:22 PM 14/12/2023 1:06:02 PM 43 Completed
399542 FAULT.CSR 5/12/2023 4:20:21 PM 7/12/2023 2:56:22 PM 2 Completed
400213 INFOPUBLIC.CSR 7/12/2023 4:02:21 PM 13/12/2023 3:20:28 PM 6 Completed
404211 FAULT.CSR 18/12/2023 3:05:37 PM 10/01/2024 2:26:51 PM 23 Completed
404238 FAULT.CSR 18/12/2023 3:25:23 PM 19/12/2023 10:50:50 AM 1 Completed
405733 LEAKYCONN.CSR 21/12/2023 1:53:21 PM 11/01/2024 12:04:18 PM 21 Completed
189104 INFOPUBLIC.CSR 26/05/2022 9:51:28 AM 15/11/2022 3:13:25 PM 173 Duplicates
240408 LEAKPIPE.CSR 17/10/2022 9:02:21 AM 17/10/2022 9:17:33 AM 0 Duplicates
279615 FAULT.CSR 24/01/2023 3:15:32 PM 25/01/2023 1:58:12 PM 1 Duplicates
279618 FAULT.CSR 24/01/2023 3:24:28 PM 25/01/2023 1:54:11 PM 1 Duplicates
286576 FAULT.CSR 8/02/2023 1:43:22 PM 9/02/2023 1:37:11 PM 1 Duplicates
324355 FAULT.CSR 26/05/2023 3:57:21 PM 29/05/2023 3:02:53 PM 3 Duplicates
330096 FAULT.CSR 11/06/2023 2:49:21 PM 19/06/2023 3:14:03 PM 8 Duplicates
335898 FAULT.CSR 23/06/2023 12:54:21 PM 27/06/2023 4:31:15 PM 4 Duplicates
344258 FAULT.CSR 12/07/2023 1:22:21 PM 13/07/2023 12:40:12 PM 1 Duplicates
345265 FAULT.CSR 15/07/2023 10:35:25 PM 18/07/2023 8:40:08 AM 2 Duplicates
347096 FAULT.CSR 21/07/2023 5:38:21 PM 24/07/2023 2:03:48 PM 3 Duplicates
347169 FAULT.CSR 22/07/2023 5:06:23 PM 25/07/2023 1:42:00 PM 3 Duplicates
352364 FAULT.CSR 4/08/2023 11:44:21 AM 22/09/2023 4:25:13 PM 49 Duplicates
352413 FAULT.CSR 4/08/2023 1:26:30 PM 4/08/2023 1:56:00 PM 0 Duplicates
359956 LEAKPIPE.CSR 29/08/2023 5:17:21 PM 5/09/2023 9:52:44 AM 7 Duplicates
361597 FAULT.CSR 2/09/2023 1:32:26 PM 6/09/2023 4:20:27 PM 4 Duplicates
361612 INFOPUBLIC.CSR 2/09/2023 3:11:22 PM 6/09/2023 3:55:20 PM 4 Duplicates
361618 FAULT.CSR 2/09/2023 3:35:22 PM 22/09/2023 2:01:32 PM 20 Duplicates
361630 FAULT.CSR 2/09/2023 5:02:23 PM 6/09/2023 4:45:21 PM 4 Duplicates
362831 FAULT.CSR 7/09/2023 1:28:32 PM 11/09/2023 12:37:52 PM 4 Duplicates
367649 FAULT.CSR 16/09/2023 4:51:21 PM 30/10/2023 11:24:10 AM 44 Duplicates
367651 FAULT.CSR 16/09/2023 4:52:27 PM 19/09/2023 4:05:03 PM 3 Duplicates
369456 FAULT.CSR 22/09/2023 9:21:21 AM 22/09/2023 9:24:13 AM 0 Duplicates
373422 FAULT.CSR 2/10/2023 10:39:25 AM 4/10/2023 4:40:00 PM 2 Duplicates
375494 FAULT.CSR 6/10/2023 5:48:30 PM 11/10/2023 1:14:30 PM 5 Duplicates
375496 FAULT.CSR 6/10/2023 5:51:53 PM 11/10/2023 1:30:59 PM 5 Duplicates
386029 FAULT.CSR 5/11/2023 1:27:21 PM 8/11/2023 12:47:28 PM 3 Duplicates
386030 FAULT.CSR 5/11/2023 1:34:22 PM 9/01/2024 9:26:35 AM 65 Duplicates
402309 FAULT.CSR 13/12/2023 11:00:21 AM 13/12/2023 11:09:37 AM 0 Duplicates
402316 FAULT.CSR 13/12/2023 11:04:21 AM 15/12/2023 1:33:20 PM 2 Duplicates
402855 FAULT.CSR 14/12/2023 4:19:53 PM 15/12/2023 9:01:33 AM 1 Duplicates
403425 FAULT.CSR 16/12/2023 4:01:23 PM 11/01/2024 11:47:51 AM 26 Duplicates
403560 FAULT.CSR 17/12/2023 2:56:21 PM 18/12/2023 11:29:45 AM 1 Duplicates
403572 FAULT.CSR 17/12/2023 3:54:22 PM 3/01/2024 2:23:33 PM 17 Duplicates
405133 FAULT.CSR 20/12/2023 1:10:21 PM 28/12/2023 12:41:53 PM 8 Duplicates
405135 FAULT.CSR 20/12/2023 1:17:21 PM 28/12/2023 12:41:31 PM 8 Duplicates
405757 FAULT.CSR 21/12/2023 2:44:24 PM 22/12/2023 4:34:33 PM 1 Duplicates
406256 FAULT.CSR 22/12/2023 4:08:21 PM 29/12/2023 9:34:23 AM 7 Duplicates
406284 FAULT.CSR 22/12/2023 9:10:25 PM 28/12/2023 4:51:33 PM 6 Duplicates
406783 FAULT.CSR 26/12/2023 4:00:25 PM 28/12/2023 4:49:27 PM 2 Duplicates
406787 FAULT.CSR 26/12/2023 4:17:22 PM 28/12/2023 12:42:08 PM 2 Duplicates
407037 FAULT.CSR 27/12/2023 6:40:22 PM 4/01/2024 2:57:48 PM 8 Duplicates
409351 FAULT.CSR 1/01/2024 1:37:22 PM 8/01/2024 4:29:12 PM 7 Duplicates
409352 FAULT.CSR 1/01/2024 1:40:22 PM 8/01/2024 4:31:44 PM 7 Duplicates
409357 FAULT.CSR 1/01/2024 2:28:21 PM 8/01/2024 4:33:27 PM 7 Duplicates
409393 FAULT.CSR 1/01/2024 4:08:21 PM 10/01/2024 2:10:20 PM 9 Duplicates
409399 FAULT.CSR 1/01/2024 5:17:22 PM 10/01/2024 4:07:17 PM 9 Duplicates
409400 FAULT.CSR 1/01/2024 5:18:22 PM 10/01/2024 4:03:51 PM 9 Duplicates
409401 FAULT.CSR 1/01/2024 5:20:24 PM 10/01/2024 4:06:28 PM 9 Duplicates
409406 FAULT.CSR 1/01/2024 5:30:21 PM 10/01/2024 3:50:48 PM 9 Duplicates
409408 FAULT.CSR 1/01/2024 5:33:29 PM 4/01/2024 2:54:42 PM 3 Duplicates
409559 FAULT.CSR 2/01/2024 5:20:23 PM 3/01/2024 2:17:35 PM 1 Duplicates
409567 FAULT.CSR 2/01/2024 6:44:21 PM 11/01/2024 10:50:13 AM 9 Duplicates
409571 FAULT.CSR 2/01/2024 7:33:22 PM 11/01/2024 11:06:30 AM 9 Duplicates
409573 FAULT.CSR 2/01/2024 7:37:24 PM 12/01/2024 2:42:18 PM 10 Duplicates
409575 FAULT.CSR 2/01/2024 7:50:22 PM 11/01/2024 11:26:01 AM 9 Duplicates
411454 FAULT.CSR 7/01/2024 3:35:32 PM 10/01/2024 2:53:40 PM 3 Duplicates
415318 INFOPUBLIC.CSR 15/01/2024 2:39:21 PM 16/01/2024 11:32:24 AM 1 Duplicates




