
 

 

 
 
 

 

22 September 2022 

OIA IRO-298 
 

Email: @xtra.co.nz 
 
 
Kia ora , 

Official information request for water samples taken at south end Kapakapanui 
Creek, Toms Road, Ohangao Creek and north end, Titahi Creek.  

I write regarding your official information request dated Wednesday 31 August 2022. 
Your request is detailed below: 

1. When exactly did they start the sampling, was it February this year? 
2. Did they wait for a fine week to take samples? 
3. Are the results (reports) available to the public? 
4. Why only two a year? 
5. Marie is concerned that signage on the beach warning of potential pollution 

is not consistent. Photos attached. She believes signs like the one at the 
south end should be placed at all streams feeding into the Bay. 

We have considered your request in accordance with the Local Government Official 
Information and Meetings Act 1987 and determined that we are able to grant your 
request in full. 

Our response to request can be found in the Appendix of this letter.  

You have the right to seek an investigation and review by the Ombudsman of this 
decision. Information about how to make a complaint is available at 
www.ombudsman.parliament.nz or freephone 0800 802 602.  

Ngā mihi 

 
Manager, Customer Experience 
Wellington Water Ltd 
 
 
 
 
 



Appendix 

Question One: When exactly did they start the sampling, was it February this year? 

Answer… 
The sampling was being taken as part of the drainage investigation teams catchment 
work that targets faults on private and public drainage to improve water quality of 
our rivers and stream.  
 
Intergroup NZ Ltd are subcontracted to provide support to our drainage inspection 
crews.   
 
The drainage investigation team was established in January 2021 and the first E-Coli 
samples were collected as part of this work in the Titahi Bay catchment on Tuesday 
22 February 2021.  
 

Question Two: Did they wait for a fine week to take samples? 

Answer… 

Sampling was taken at least 48 hours after rainfall. 

 

Question Three: Are the results (reports) available to the public? 
 
Answer… 

Results from Monday 29 August are attached in our email response to you, titled 
‘Food and Water Testing Analytical Report, Tuesday 30 August 2022’.  
 
Furthermore, please find attached the ‘Results from 29 August 2022’ 

Question Four: Why only two a year? 

Answer… 

The sampling is taken routinely but not on a specific schedule in locations targeted in 
catchments to identify and divide sub-catchments. The sampling helps the drainage 
investigation team target or identify specific streets, pipes or catchments to further 
identify faults on private and public networks in sub-catchments. 

 

 

 



Question Five: Marie is concerned that signage on the beach warning of potential 
pollution is not consistent. Photos attached. She believes signs like the one at the 
south end should be placed at all streams feeding into the Bay.  

Answer… 

The signage is inconsistent as they were put up for different purposes. 
 
The sign at the culvert mouth is open while the discharge from the culvert still shows 
sign of contamination. It advises people to stay away from the “freshwater” stream 
running across the beach, nothing to do with the sea.  
 
The other three signs are linked to the WWTP Consent. They are opened when the 
WWTP is discharging to the beach and closed 48hrs after the discharge stops. If we 
were to keep the WWTP signs open permanently, then that advises beach uses that 
the WWTP is continuously discharging and to stay out of the sea 
 

 



 

 

Data Breakdown 
Service Request – Sampling Results from 29 August 2022  
Prepared by:  
Date: Thursday, 22 September 2022 
Version: 0.1 

Request 

Official information request for water samples taken at south end Kapakapanui Creek, Toms Road, Ohangao Creek and north end, Titahi Creek.  

Response 
1. Please find the Sampling Results in the table below: 

 
 
 
 
 



Sample 
Point Code 

Lab Number Sample 
Date 

Sampl
e Time 

Site Name 
Address 

Sample 
Notes 

Mapref Test 
Descripti
on 

RESUL
T 

Unit of 
Measure 

NW00010060
08 

812-2022-
00091595 

29/08/20
22 

8:53 PCC Pollution 
Investigation 

Sw01111
9 

Surf Club Escherichia 
coli 

120 cfu/100 ml 

NW00010060
08 

812-2022-
00091596 

29/08/20
22 

9:10 PCC Pollution 
Investigation 

Sw01110
9 

Park Ave Escherichia 
coli 

1300 cfu/100 ml 

NW00010060
08 

812-2022-
00091597 

29/08/20
22 

9:16 PCC Pollution 
Investigation 

Sw01105
1 

Bay Drive Escherichia 
coli 

1900 cfu/100 ml 

NW00010060
08 

812-2022-
00091598 

29/08/20
22 

9:21 PCC Pollution 
Investigation 

Sw01105
9 

3 lambley 
Rd 

Escherichia 
coli 

270 cfu/100 ml 

NW00010060
08 

812-2022-
00091599 

29/08/20
22 

9:24 PCC Pollution 
Investigation 

Swp0002
62 

67 Dimock 
St 

Escherichia 
coli 

8000 cfu/100 ml 

NW00010060
08 

812-2022-
00091600 

29/08/20
22 

9:30 PCC Pollution 
Investigation 

Swp0003
29 

67 Dimock 
St 

Escherichia 
coli 

4800 cfu/100 ml 

NW00010060
08 

812-2022-
00091601 

29/08/20
22 

9:35 PCC Pollution 
Investigation 

Swp0002
60 

45 Dimock 
St 

Escherichia 
coli 

2200 cfu/100 ml 

NW00010060
08 

812-2022-
00091602 

29/08/20
22 

9:38 PCC Pollution 
Investigation 

Swp0003
60 

45 Dimock 
St 

Escherichia 
coli 

1300 cfu/100 ml 

NW00010060
08 

812-2022-
00091603 

29/08/20
22 

9:45 PCC Pollution 
Investigation 

Sw01072
6 

60 Chaffey 
Cres 

Escherichia 
coli 

2100 cfu/100 ml 

 
 



AR-22-NW-030273-01 Page 1 of 4

Food & Water Testing

ANALYTICAL REPORT
REPORT CODE REPORT DATEAR-22-NW-030273-01 30/08/2022

Wellington Water LtdAttention

Wellington Water Management
Level 4, Ibm House
25 Victoria Street

Petone Lower Hutt

Email

Phone

@wellingtonwater.co.nz

Copy to: Wellington Water Ltd 

(drainageinvestigations@wellingtonwater.co.nz), Young 

Contact for your orders: Order code: EUNZWE-00054949

Contract: PCC Roving Crew Investigations
Submission Reference: PCC Purchase Order Number: 237358

812-2022-00091595SAMPLE CODE

Sw011119 -Surf ClubSample described as:

Sampling Point NW0001006008:PCC Pollution Investigation

29/08/2022  12:00Reception Date & Time:
Analysis Ending Date:Analysis Start Date & Time: 29/08/2022  16:00 30/08/2022

Sampled Date & Time 29/08/2022  08:53 Sampler(s)

RESULTS LOQ

ZMH6Q Enumeration of Escherichia coli By Membrane Filtration

cfu/100 ml 4120Escherichia coli

812-2022-00091596SAMPLE CODE

Sw011109 -Park AveSample described as:

Sampling Point NW0001006008:PCC Pollution Investigation

29/08/2022  12:00Reception Date & Time:
Analysis Ending Date:Analysis Start Date & Time: 29/08/2022  15:59 30/08/2022

Sampled Date & Time 29/08/2022  09:10 Sampler(s)

RESULTS LOQ

ZMH6Q Enumeration of Escherichia coli By Membrane Filtration

cfu/100 ml 41300Escherichia coli

812-2022-00091597SAMPLE CODE

Sw011051 -Bay DriveSample described as:

Sampling Point NW0001006008:PCC Pollution Investigation

29/08/2022  12:00Reception Date & Time:
Analysis Ending Date:Analysis Start Date & Time: 29/08/2022  15:59 30/08/2022

Sampled Date & Time 29/08/2022  09:16 Sampler(s)

RESULTS LOQ

ZMH6Q Enumeration of Escherichia coli By Membrane Filtration

cfu/100 ml 41900Escherichia coli

Eurofins ELS Limited
85 Port Road
Seaview
Lower Hutt
Wellington 5010
NEW ZEALAND

Phone
www.eurofins.co.nz

+64 4 576 5016
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Food & Water Testing
812-2022-00091598SAMPLE CODE

Sw011059 -3 lambley RdSample described as:

Sampling Point NW0001006008:PCC Pollution Investigation

29/08/2022  12:00Reception Date & Time:
Analysis Ending Date:Analysis Start Date & Time: 29/08/2022  15:59 30/08/2022

Sampled Date & Time 29/08/2022  09:21 Sampler(s)

RESULTS LOQ

ZMH6Q Enumeration of Escherichia coli By Membrane Filtration

cfu/100 ml 4270Escherichia coli

812-2022-00091599SAMPLE CODE

Swp000262 -67 Dimock StSample described as:

Sampling Point NW0001006008:PCC Pollution Investigation

29/08/2022  12:00Reception Date & Time:
Analysis Ending Date:Analysis Start Date & Time: 29/08/2022  16:00 30/08/2022

Sampled Date & Time 29/08/2022  09:24 Sampler(s)

RESULTS LOQ

ZMH6Q Enumeration of Escherichia coli By Membrane Filtration

cfu/100 ml 48000Escherichia coli

812-2022-00091600SAMPLE CODE

Swp000329 -67 Dimock StSample described as:

Sampling Point NW0001006008:PCC Pollution Investigation

29/08/2022  12:00Reception Date & Time:
Analysis Ending Date:Analysis Start Date & Time: 29/08/2022  15:59 30/08/2022

Sampled Date & Time 29/08/2022  09:30 Sampler(s)

RESULTS LOQ

ZMH6Q Enumeration of Escherichia coli By Membrane Filtration

cfu/100 ml 44800Escherichia coli

812-2022-00091601SAMPLE CODE

Swp000260 -45 Dimock StSample described as:

Sampling Point NW0001006008:PCC Pollution Investigation

29/08/2022  12:00Reception Date & Time:
Analysis Ending Date:Analysis Start Date & Time: 29/08/2022  15:59 30/08/2022

Sampled Date & Time 29/08/2022  09:35 Sampler(s)

RESULTS LOQ

ZMH6Q Enumeration of Escherichia coli By Membrane Filtration

cfu/100 ml 42200Escherichia coli

812-2022-00091602SAMPLE CODE

Swp000360 -45 Dimock StSample described as:

Sampling Point NW0001006008:PCC Pollution Investigation

29/08/2022  12:00Reception Date & Time:
Analysis Ending Date:Analysis Start Date & Time: 29/08/2022  16:00 30/08/2022

Sampled Date & Time 29/08/2022  09:38 Sampler(s)

Eurofins ELS Limited
85 Port Road
Seaview
Lower Hutt
Wellington 5010
NEW ZEALAND

Phone
www.eurofins.co.nz

+64 4 576 5016
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Food & Water Testing
This document can only be reproduced in full.

The tests are identified by a five-digit code, their description is available on request.

Accreditation does not apply to comments or graphical representations.

Unless otherwise stated, all tests in this analytical report (except for subcontracted tests) are performed at 85 Port Road, Seaview, Lower Hutt, Wellington, NEW ZEALAND.

The laboratory is not responsible for the information provided by the customer which can affect the validity of the results, for example: sampling information such as 

date/time, field data etc.

This report issued by Eurofins relates exclusively to the samples provided by the Customer and does not relate to the lot / batch from which the samples have been 

obtained. 

Eurofins may subcontract the performance of part or all of the Services to a third party and the Customer authorises the release of all information necessary to the hird 

party for the provision of the Services. 

All samples become the property of Eurofins to the extent necessary for the performance of the Services. 

Eurofins will not be required to store samples and may destroy or otherwise dispose of the samples or return the samples to the Customer (at the Customer’s cost in all 

respects) immediately following analysis of the samples. 

If the Customer pays for storage of the samples Eurofins will take commercially reasonable steps to store the samples for the agreed period in terms of industry practice. 

The Customer acknowledges and accepts that: (a) it is solely responsible for the sampling process and warrants that the sample provided to Eurofins is representative of the 

lot / batch from which the samples were drawn; and (b) Eurofins expresses no opinion and accepts no liability in respect of the Customer’s production process or 

homogeneity of the sample.

The Eurofins sampling service uses IANZ approved methodology and / or best practice to collect and transport samples that are fit for the purpose of analytical testing. 

Eurofins shall have no liability if the sample collected is not representative of the source from which it has been taken.

The Customer acknowledges that the Services are provided using the then current state of technology and methods developed and generally applied by Eurofins and involve 

analysis, interpretations, consulting work and conclusions. Eurofins shall use commercially reasonable degree of care in providing the Services. 

This report is produced and issued on the basis of information, documents and/or samples provided by, or on behalf of, the Customer and solely for the benefit of the 

Customer who is responsible for acting as it sees fit on the basis of this report. Neither Eurofins nor any of its officers, employees, agents or subcontractors shall be liable 

to the Customer nor any third party for any actions taken or not taken on the basis of this report nor for any incorrect results arising from unclear, erroneous, incomplete, 

misleading or false information provided to Eurofins. 

Eurofins shall have no liability for any indirect or consequential loss including, without limitation, loss of production, loss of contracts, loss of profits, loss of business or 

costs incurred from business interruption, loss of opportunity, loss of goodwill or damage to reputation and cost of product recall ( including any losses suffered as a result of 

distribution of the Customer’s products subject of the Services prior to the report being released by Eurofins). It shall further have no liability for any loss, damage or 

expenses arising from the claims of any third party (including, without limitation, product liability claims) that may be incurred by the Customer. 

Eurofins General Terms and Conditions apply.

END OF REPORT

Eurofins ELS Limited
85 Port Road
Seaview
Lower Hutt
Wellington 5010
NEW ZEALAND

Phone
www.eurofins.co.nz

+64 4 576 5016




