




   Service Request Data – OIA IRO-496 Job Sheet  

<b>Subject:</b> SR-658234, 15 The Drive, 
Tawa, job not done, missing from 
app<o:p></o:p></span></p> 
 
<p class="MsoNormal"><o:p> </o:p></p> 
 
<table align="left" border="0" cellpadding="0" 
cellspacing="0" class="MsoNormalTable" 
style="width:100.0%;mso-
cellspacing:0cm;mso-yfti-tbllook:1184; 
 mso-table-lspace:2.25pt;mso-table-
rspace:2.25pt;mso-table-anchor-vertical: 
 paragraph;mso-table-anchor-
horizontal:column;mso-table-left:left;mso-
padding-alt: 
 0cm 0cm 0cm 0cm" width="100%"> 
 <tbody><tr style="mso-yfti-irow:0;mso-yfti-
firstrow:yes;mso-yfti-lastrow:yes"> 
  <td style="background:red;padding:5.0pt 
2.0pt 5.0pt 2.0pt"></td> 
  <td cellpadding="7px 6px 7px 15px" 
style="width:100.0%;background:#F1AD05;pa
dding:5.0pt 4.0pt 5.0pt 12.0pt" 
width="100%"> 
  <p class="MsoNormal" style="mso-
element:frame;mso-element-frame-
hspace:2.25pt; 
  mso-element-wrap:around;mso-element-
anchor-vertical:paragraph;mso-element-
anchor-horizontal: 
  column;mso-height-rule:exactly"><b><span 
style="mso-fareast-font-family:&quot;Times 
New Roman&quot;; 
  color:black">Caution:</span></b><span 
style="mso-fareast-font-family:&quot;Times 
New Roman&quot;; 
  color:black"> This is an external email. Please 
take care when clicking links 
  or opening attachments. 
<o:p></o:p></span></p> 
  </td> 
 </tr> 
</tbody></table> 
 
<p class="MsoNormal"><span style="mso-
fareast-font-family:&quot;Times New 
Roman&quot;"><o:p> </o:p></span></p> 
 
<p class="MsoNormal"><span style="mso-
fareast-font-family:&quot;Times New 
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Roman&quot;">I 
sent water leak issue to Wellington Council on 
27 April 2023. <o:p></o:p></span></p> 
 
<p class="MsoNormal"><span style="mso-
fareast-font-family:&quot;Times New 
Roman&quot;">Got 
code SR-658234 for 15 The Drive 
Tawa<o:p></o:p></span></p> 
 
<p class="MsoNormal"><span style="mso-
fareast-font-family:&quot;Times New 
Roman&quot;">I 
have called and complained many times to 
Wellington Water over the last 4 
months that leak continues across 
roadway.<o:p></o:p></span></p> 
 
<p class="MsoNormal"><span style="mso-
fareast-font-family:&quot;Times New 
Roman&quot;">Leak 
continues to be a slip hazard for 
pedestrians<o:p></o:p></span></p> 
 
<p class="MsoNormal"><span style="mso-
fareast-font-family:&quot;Times New 
Roman&quot;">Leak 
is constant - 24/7<o:p></o:p></span></p> 
 
<p class="MsoNormal"><span style="mso-
fareast-font-family:&quot;Times New 
Roman&quot;">I 
regularly checked Wellington Water App for 
progress<o:p></o:p></span></p> 
 
<p class="MsoNormal"><span style="mso-
fareast-font-family:&quot;Times New 
Roman&quot;">It 
was graded as Medium 
priority <o:p></o:p></span></p> 
 
<p class="MsoNormal"><span style="mso-
fareast-font-family:&quot;Times New 
Roman&quot;">Checked 
again today 27 August. I can not find job 
address or code in 
system<o:p></o:p></span></p> 
 
<p class="MsoNormal"><span style="mso-
fareast-font-family:&quot;Times New 
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Roman&quot;">Job 
has never been fixed<o:p></o:p></span></p> 
 
<p class="MsoNormal"><span style="mso-
fareast-font-family:&quot;Times New 
Roman&quot;">No 
Wellington Water team has been seen doing 
any repairs<o:p></o:p></span></p> 
 
<p class="MsoNormal"><span style="mso-
fareast-font-family:&quot;Times New 
Roman&quot;">Where 
is the job in the system and why is it not 
listed?<o:p></o:p></span></p> 
 
<p class="MsoNormal"><span style="mso-
fareast-font-family:&quot;Times New 
Roman&quot;">What 
is happening?<o:p></o:p></span></p> 
 
<p class="MsoNormal"><span style="mso-
fareast-font-family:&quot;Times New 
Roman&quot;">Why 
has this not been fixed in 4 
months?<o:p></o:p></span></p> 
 
<p class="MsoNormal"><span style="mso-
fareast-font-family:&quot;Times New 
Roman&quot;">Waste 
of water all day 
everyday<o:p></o:p></span></p> 
 
<p class="MsoNormal"><span style="mso-
fareast-font-family:&quot;Times New 
Roman&quot;">I 
have never received another text to update 
me about the job<o:p></o:p></span></p> 
 
<p class="MsoNormal"><span style="mso-
fareast-font-family:&quot;Times New 
Roman&quot;">I am 
not happy that the job is missing and still not 
repaired since my property at 

 The Drive Tawa is the one most affected by 
the constant leak from the water 
lid at the front of the driveway at 15 The Drive 
Tawa Wellington <o:p></o:p></span></p> 
 
<p class="MsoNormal"><span style="mso-
fareast-font-family:&quot;Times New 
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Roman&quot;">Please 
reply to <a 
href="mailto: @hotmail.com">

@hotmail.com</a> <o:p></o:p></span>
</p> 
 
<p class="MsoNormal"><span style="mso-
fareast-font-family:&quot;Times New 
Roman&quot;">Or 
call me at  

 <o:p></o:p></span></p> 
 
<p class="MsoNormal"><span style="mso-
fareast-font-family:&quot;Times New 
Roman&quot;">  

 <o:p></o:p></span></p><!-- RICH TEXT -
-> 

                    8/31/2023 
9:34:53 AM 

email to customer 31/8 <p class="MsoNormal"><span style="mso-
ascii-font-family:Calibri;mso-ascii-theme-font: 
minor-latin;mso-hansi-font-family:Calibri;mso-
hansi-theme-font:minor-latin; 
mso-bidi-font-family:&quot;Times New 
Roman&quot;;mso-bidi-theme-font:minor-
bidi; 
mso-fareast-language:EN-US">Kia Ora, 
<o:p></o:p></span></p> 
 
<p class="MsoNormal"><span style="mso-
ascii-font-family:Calibri;mso-ascii-theme-font: 
minor-latin;mso-hansi-font-family:Calibri;mso-
hansi-theme-font:minor-latin; 
mso-bidi-font-family:&quot;Times New 
Roman&quot;;mso-bidi-theme-font:minor-
bidi; 
mso-fareast-language:EN-
US"><o:p> </o:p></span></p> 
 
<p class="MsoNormal"><span style="mso-
ascii-font-family:Calibri;mso-ascii-theme-font: 
minor-latin;mso-hansi-font-family:Calibri;mso-
hansi-theme-font:minor-latin; 
mso-bidi-font-family:&quot;Times New 
Roman&quot;;mso-bidi-theme-font:minor-
bidi; 
mso-fareast-language:EN-US">Thank you for 
your email. <o:p></o:p></span></p> 
 
<p class="MsoNormal"><span style="mso-
ascii-font-family:Calibri;mso-ascii-theme-font: 
minor-latin;mso-hansi-font-family:Calibri;mso-
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hansi-theme-font:minor-latin; 
mso-bidi-font-family:&quot;Times New 
Roman&quot;;mso-bidi-theme-font:minor-
bidi; 
mso-fareast-language:EN-
US"><o:p> </o:p></span></p> 
 
<p class="MsoNormal"><span style="mso-
ascii-font-family:Calibri;mso-ascii-theme-font: 
minor-latin;mso-hansi-font-family:Calibri;mso-
hansi-theme-font:minor-latin; 
mso-bidi-font-family:&quot;Times New 
Roman&quot;;mso-bidi-theme-font:minor-
bidi; 
mso-fareast-language:EN-US">Our crew went 
out to this leak on July 21<sup>st</sup> 
and investigated the leak. 
<o:p></o:p></span></p> 
 
<p class="MsoNormal"><span style="mso-
ascii-font-family:Calibri;mso-ascii-theme-font: 
minor-latin;mso-hansi-font-family:Calibri;mso-
hansi-theme-font:minor-latin; 
mso-bidi-font-family:&quot;Times New 
Roman&quot;;mso-bidi-theme-font:minor-
bidi; 
mso-fareast-language:EN-
US"><o:p> </o:p></span></p> 
 
<p class="MsoNormal"><span style="mso-
ascii-font-family:Calibri;mso-ascii-theme-font: 
minor-latin;mso-hansi-font-family:Calibri;mso-
hansi-theme-font:minor-latin; 
mso-bidi-font-family:&quot;Times New 
Roman&quot;;mso-bidi-theme-font:minor-
bidi; 
mso-fareast-language:EN-US">They found that 
this leak is on private 
infrastructure and is the property owner's 
responsibility to fix. <o:p></o:p></span></p> 
 
<p class="MsoNormal"><span style="mso-
ascii-font-family:Calibri;mso-ascii-theme-font: 
minor-latin;mso-hansi-font-family:Calibri;mso-
hansi-theme-font:minor-latin; 
mso-bidi-font-family:&quot;Times New 
Roman&quot;;mso-bidi-theme-font:minor-
bidi; 
mso-fareast-language:EN-
US"><o:p> </o:p></span></p> 
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<p class="MsoNormal"><span style="mso-
ascii-font-family:Calibri;mso-ascii-theme-font: 
minor-latin;mso-hansi-font-family:Calibri;mso-
hansi-theme-font:minor-latin; 
mso-bidi-font-family:&quot;Times New 
Roman&quot;;mso-bidi-theme-font:minor-
bidi; 
mso-fareast-language:EN-US">I will follow up 
with our private leaks team to see 
if a notice to fix and been sent to the property 
owner. <o:p></o:p></span></p> 
 
<p class="MsoNormal"><span style="mso-
ascii-font-family:Calibri;mso-ascii-theme-font: 
minor-latin;mso-hansi-font-family:Calibri;mso-
hansi-theme-font:minor-latin; 
mso-bidi-font-family:&quot;Times New 
Roman&quot;;mso-bidi-theme-font:minor-
bidi; 
mso-fareast-language:EN-
US"><o:p> </o:p></span></p> 
 
<p class="MsoNormal"><span style="mso-
ascii-font-family:Calibri;mso-ascii-theme-font: 
minor-latin;mso-hansi-font-family:Calibri;mso-
hansi-theme-font:minor-latin; 
mso-bidi-font-family:&quot;Times New 
Roman&quot;;mso-bidi-theme-font:minor-
bidi; 
mso-fareast-language:EN-US">Nga mihi. 
<o:p></o:p></span></p><!-- RICH TEXT --> 

                    8/31/2023 
9:36:27 AM 

email IT to have job reopended - 
assigned and emailed TA  

email IT to have job reopended - assigned and 
emailed TA <!-- RICH TEXT --> 

                    9/3/2023 
9:41:41 AM 

Note from Council Closed by WCC 

                    9/5/2023 
4:18:57 PM 

Neighbour at  called Neighbour at  called wanting to follow up 
on the private leak process this job is going 
through. Unable to get hold of Private Leaks to 
confirm the latest update. Call back request 
sent to Private Leaks to call the customer back, 
as it's affecting their property this leak.<!-- 
RICH TEXT --> 

  WO-363659 No Asset 
Selected 

RWL: Private leak @ 15 
The Drive, Tawa, 
Wellington, 5028, 

<div>RWL: This job was originally logged under WCCSR-
658234 but was closed but the leak is still there so we need 
to start the letter process off </div><div>Water has been 
leaking from the mains black lid in front of the driveway of 
15 The Drive,Tawa for a couple of weeks. Fresh water has 
been running down the roadway in front of 15A towards 13. 

Potable 4 RCVD 9/11/2023 
6:47:52 AM 

  9/11/2023 
6:52:54 AM 

RWL: This job was originally 
logged under WCCSR-658234 
but was closed but the leak is 
still there so 

<div>RWL: This job was originally logged 
under WCCSR-658234 but was closed but the 
leak is still there so we need to start the letter 
process off </div><div>Water has been leaking 
from the mains black lid in front of the 
driveway of 15 The Drive,Tawa for a couple of 
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Water on the road is a slip hazard. Address: 15 The Drive, 
Tawa</div><div> </div><div>11/09/2023  - So we will 
start off the letter 
process  </div><div> </div><div>23/09/2023  - I have 
sent out the 1st letter  </div><!-- RICH TEXT --> 

weeks. Fresh water has been running down 
the roadway in front of 15A towards 13. Water 
on the road is a slip hazard. Address: 15 The 
Drive, 
Tawa</div><div> </div><div>11/09/2023  - 
So we will start off the letter process  </div><!-
- RICH TEXT --> 

                    9/29/2023 
6:35:35 AM 

23/09/2023  - I have sent out 
the 1st letter 

23/09/2023  - I have sent out the 1st 
letter  <!-- RICH TEXT --> 

 




